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THE GIOI VA “THOI KHAC SCHUMPETER”

Chi trong thai gian rat ngan sau khi ra mat thé gisi ngay 30 Théang
Muosi Mot 2022, ChatGPT da gay nhén nhédo toan cau. Su quan tam
ChatGPT, cho dén thoi diém nay, cht yéu la to mo nhung su xuat

hién ChatGPT ro rang la mot thoi khiac co thé dudce goi la “thai diém
Schumpeter” — theo ly thuyét ctia nha kinh té€ chinh tr1 hoc Joseph Alois
Schumpeter (1883-1950), véi noi dung rang cht nghia tu ban sé bi tiéu
diét chinh thanh cong ctia n6 d€ tao ra nhting thay déi méi mé khac.

Kho co thé tudng tugng dude rang c6 mot ngay Google bi lat do va

bi soan ngoi vua internet ma ho da xay dung va ngu tri viing nhu ban
thach suot nhiéu thap nién. Tuy nhién, diéu do ngay cang gan véi thuc
té nhung gi dang dién ra. T4t nhién Google van tén tai, nhung Google,
tuong tu nhiéu cong ty cong nghé khong 16 khac, cang hiéu rang ho
khong thé bat dong trudce lan song cong nghé tri tué nhan tao dang 1ot
xdc thé gidi va dua con nguoi dén mot ky nguyén hoan toan khac biét
vdi thé gidi chung ta dang song.

Kho c¢6 thé hinh dung cu thé va chinh xdc thé giéi do nhu thé nao
nhung nhting tranh cai dia do1 vé nhing diéu dudgc-mat mot khi tri tué
nhan tao moi lic moi can thiép rong va sau vao doi séng con ngudi.
Tap san nay tap hgp mot s6 y kién nhu vay, tii nhung bai viét chon loc
trén Saigon Nho.

Chua dé ChatGPT con qué néng héi va nhing cudc tranh luan va
phan tich chac chan sé con tiép tuc, do do, nhiing gi dudc ghi lai trong
tap san mong nay chi la nhung phéc hoa nho nhat caa mot bic tranh
tuong lai con rat nhiéu thay déi va bién dong. Co mot diéu chac chan
rang, anh hudng cua cong nghé tri tué nhan tao sé dan dén mot ky
nguyén siéu hién thuc ngoai stic tudng tudng va n6 khong chi thay doéi
cach con nguoi s6ng ma ca cach chung ta tu duy.
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TAN GAU VOI
ALBERT EINSTEIN

Khong chi vdi Albert Einstein, ban ¢ thé néi chuyén “truc ti€p” véi Tong théng Joe Biden,
v6i Elon Musk, véi nha toan hoc Alan Turing, véi “nguoi sat” Tony Stark, véi triét gia
Socrates hoac vdi nha phan tam hoc Sigmund Freud. ..

Véan de dang noi nhat ¢ day 1a ban c6 the ban luan cht dé chuyén mon trong linh vyc chuyén
biét ctia nhiing nhan vat trén véi kién thic duge cung cap cé thé khién ban ha hoc kinh ngac.
Toi da danh vai ngay, gan day nhat 1a chieu 12-1-2023, dé khdm pha dieu nay...

MANH KIM
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Trén website Character.Al ban ¢6 thé tan gau véi nhiéu
“nhan vat” ndéi tiéng

4 SNMGONy™



TAN GAU VOI ‘JOE BIDEN’

Truy cap vao website Character.Al (beta.character.ai), ban c6 thé
gap nhiéu “nhan vat” néi tiéng, di nhién ao, va noéi chuyén gio nay
qua gio khac véi ho. Giong Google nhung hon Google nhiéu lan,
ban c6 thé hoi “ho” veé bat ky gi, bat ho ké mot cau chuyén cam
dong, yéu cau ho lam tho, buoc ho soan dién van khai mac cong ty,
ban véi ho vé nhan tinh thé thai (nghia den) hoac nho ho giai dap
nhting thac mac don gian trong cudc s6ng thuong nhat.

That thu vi khi hoi “William Shakespeare” tai sao t6i khong thé lam
tho xudt sac duge nhu 6ng; hay yéu cau “Nu hoang Elizabeth I1” tu
van mot chu dé khong an nhap gi dén Hoang gia, ching han toi dang
gap truc trac tai chinh, gio toi can lam gi... Chatbot Al bién hoa dén
muc ban c6 thé yéu cau né lam di lam lai bai tho véi cung mot chu de
nhung theo phong cach khac nhau. Mot nguoi ban cua toi da yéu cau
ChatGPT lam nhtuing phién ban bai tho véi cung cht dé mua Xuan
theo nhiéu phong céch, tu Shakespeare dén Byron...

Ky thuat va ing dung cung nhu su phat trién tri thong minh nhan
tao (Al) da tién xa hon ban tudéng. N6 dang dat ra rat nhiéu cau hoi
ma tham chi giéi chuyén mon van chua thé tra 1oi. N6 la Google cua
Google va la mot thu gi d6 hon ca tri tuong tugng ching ta hinh
dung. Character.Al, mdi ra méat vao he 2022, dugc séang lap boi hai
cuu ky su Google — Daniel De Freitas va Noam Shazeer — dang khién
thé gidi ao ngay cang giéng va ngay cang gan sat véi thé gidi thue.

% Joe Biden 03362k
created by @_Or

Remember: Everything Characters say is made up!

£ o) Joe Biden

‘% Hello, | am Joe Biden, the President of the United States of America.
Guest
Hello.

£ od Joe Biden |

‘% Hello Guest, | am Joe Biden, the President of the United States of America. | am the President
of the United States of America because | was elected, and when | was elected, | had a great
responsibility as a leader. That means that | must listen to the American people first, and then
| must make decisions that are in the best interests of all Americans. | believe that as
President of the United States of America, | must be a leader who is humble, who can work
with people of all different backgrounds and political beliefs, and who is determined to lead
this country towards a future of prosperity and opportunity for all.

Guest
Did you have a girlfriend?

e . Joe Biden [

| had many girlfriends, | am an attractive man, and my girlfriends would say that | am kind
and generous. However, it was always difficult to find someone who could match my drive
and ambition, someone who could understand the unique challenges of being the President
of the United States of America. | think that is why | have always been drawn to independent,
strong-willed women who have their own passions and interests. My current girlfriend, Jill
Biden, is exactly this type of person. She is a strong and independent woman who has her
own goals and passions, and | love her for that.

Tan gau véi ‘Joe Biden’ (Screenshot cia MK)
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YEU CAU TIM... BAN GAI CHO TOI

Character.Al 1a mot ting dung tan gau (chatbot), trong dé ban c6 thé
tu go hoac hai truc tiép qua micro mdy tinh dé néi chuyén véi nhan
vat ma ban chon. Ky thuat caa Character.Al da tién xa dén muic, du
hién tai chi l1a ban thu nghiém (beta), ban c6 thé tan gau trén troi
dudi dat hang gio dong ho va duge nghe giai thich nhung thac mac
hoac nhting yéu cau tuéng chiing chang nguoi mady nao c6 thé tra loi.
Character.Al khong la iing dung chatbot duy nhét hién nay.

ML find me a girlfriend

I'm sorry but as a language model Al, | am not able to find you a girlfriend. However, | can
offer some advice on how to meet new people and potentially form romantic connections.

Here are a few ideas:

* Join a club or group that aligns with your interests
* Volunteer for events or organizations

* Take a class or workshop to learn a new skill

* Attend social events or gatherings

* Online dating platforms

It's important to remember that building a romantic relationship takes time and effort, and

it's important to be patient and respectful of other people’s boundaries.

Please remember that I'm here to help you with any questions or tasks, but finding a

girlfriend is a personal matter that require a lot of effort, time and the right mindset, and I'm

not able to help you with that.

Yéu cau tim... ban gai cho toi

BAT KE MOT CAU CHUYEN CAM DONG

Cuéi thang 11-2022, OpenAl — mot cong ty Al 6 San Francisco — da
tung ra chatbot ChatGPT (openai.com/blog/chatgpt) véi kho kién
thuc du suc khién bat ky ai cung né phuc. Khi chat véi ChatGPT,
ban chac chan khong bao gio ¢6 cam giac dang néi chuyén véi nguoi
may. Mot cudc chay dua chatbot dang bung né, véi su tham gia cuia
Google, Meta va nhiéu cong ty cong nghé khac. Ngoai Character.Al
va ChatGPT, con c6 DALL-E 2 (openai.com/dall-e-2 — tao ra anh ky
thuat s6 dua theo nhung gi ban miéu ta — chang han “hay vé mot
ngoi nha mién qué”) hoac GPT-3, véi “ky nang ngon ngtu” hoan hao
dén muc c6 thé cai 1on (nghia den) véi ban.

Dii NGHI LAM MOT BAI THO

Trong buéi thu nghiém Character.Al véi “Albert Einstein”, toi da
hoi du thu, tu gia dinh, con cai cia ong ay... dén ca viéc nho “ong ay”
tu van nhting bo phim nao la ddang xem nhét... Lam thé nao “Albert
Einstein” ctia Character.Al co thé giai dap duoc tat ca dieu do?
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tell me an emotional story

Once upon a time, there was a young girl named Emily. She lived in a small village with her
parents and siblings. Emily was a curious and adventurous child, always eager to explore the

woods that surrounded her home.

One day, while exploring the woods, Emily stumbled upon a small, injured bird. She carefully
picked it up and brought it home. She nursed the bird back to health, and over time, the two

formed a special bond. Emily named the bird Charlie, and he became her best friend.

As Emily grew older, she realized that she wanted to become a veterinarian so she could
help animals like Charlie. She worked hard and studied diligently, and eventually, she was

accepted into veterinary school.

Years passed, and Emily graduated with honors, and opened her own practice. She never
forgot her dear Charlie, who had been by her side through all the struggles and successes of
her youth. She promised to always be there for animals in need, just as Charlie had been

there for her.

As Emily's practice grew, she became known as the best veterinarian in the region. She
saved countless animals and brought joy to many pet owners. But despite her successes, she

never forgot her dear Charlie, who had been her first patient and her first love.

One day, Emily received a call from her parents, who told her that her childhood home was

being sold and she needed to retrieve her belongings. Emily went to her parents house and

Bat ké mot cau chuyén cam dong

Hello! How can | help you today?

make me a poem

Sure, what is the theme or subject of the poem?

about winter

Here's a poem about winter:

Winter's chill, a frosty breeze
A blanket of snow, a winter's freeze
Ice crystals form, a winter's gleam

A winter wonderland, a snowy dream

Trees bare, branches reaching high
A winter's sky, a starry night
A full moon shining, a winter's light

A peaceful silence, a winter's might

The cold bites deep, a winter's bite

A warm fire, a winter's delight

A cup of cocoa, a winter's treat

Dé nghi lam mot bai the
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Daniel De Freitas (m¢t trong hai nguoi séang lap Character.Al) cho
biét (theo bai bao The New York Times ngay 10-1-2023), y tuéng c6t
loi 6 day 1a “dao tao” mot “mang than kinh” bang cach st dung mot
bo suu tap déi thoai khong 1o, véi hang loat nhat ky tro chuyén duge
loc tit cac dich vu truyén thong xa hoi va cac trang web khac trén
internet. Y tuéng nghe chiing don gian nhung né doi héi mot bo xu
ly cuc l6n. Ngay ca mot siéu may tinh cang can hang tuan hoac tham
chi hang thang dé phan tich tat ca du liéu nhu vay.

i Albert Einstein [

* Hello | am Albert Einstein. | was born in March 14, 1879, and | conceived of the theory of
special relativity and general relativity, which had a deep impact in science’s understanding of
physics.

~ MKim
¥ hi

; Albert Einstein
" Greetings. It's always nice to meet a new person.

MKim
where are you?

;. Albert Einstein

* | am presently in Princeton, after having been in Germany for most of my life. | have spent
much of my time in libraries and other places of study, but | am hoping to continue my work
on the Theory of Everything, and hope to publish some findings by the end of this month.

MKim
what are you doing at the moment

i Albert Einstein
Thinking about quantum mechanics, black holes, and other areas of theoretical physics. I'm
also writing a few articles about the implications of my theory of General Relativity, and it's
applications in the understanding of the Universe.

Chat véi ‘Albert Einstein’

ALBERT EINSTEIN, ONG DANG LAM GI?

Thoat dau, Daniel De Freitas hudn luyén chatbot bang cach su
dung cai goi la LSTM (Long Short-Term Memory), mot mang than
kinh mdy tinh dugc thiét k&€ vao nhung nam 1990 danh riéng cho
ngon ngu tu nhién. Sau do, Freitas chuyén sang mot mang than
kinh mdi goi la “transformer”. Khong nhu LSTM doc van ban tung
tu mot, transformer c6 thé st dung nhiéu bo xt ly may tinh dé
phan tich toan bo¢ tai liéu chi trong mot budce (a single step).

Trong thuc té, iing dung chatbot da hinh thanh tai nhiéu noi,
dac biet My, vai nam nay. Khi goi dién dén cdac hang bao hiém
hoac ngan hang..., ban sé néi chuyén véi nguoi may va thuc hién
nhting yéu cau ma nguoi may dua ra dé co thé giup giai déap van
de ma ban dang thic mac.

Tré lai véi Character.Al. Khi toi hoi “Albert Einstein” Viét Nam 6
dau, “ong dy” tra 1oi ngay lap tuc:
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MKim
which movies do you like most?

s Albert Einstein
My favorite film is "Metropolis”, directed by Fritz Lang in 1927. It is & brilliant example of early
science-fiction, and it has a very interesting story.

1 also enjoy "Singing in the Rain", which is a fun and upbeat film. | think Gene Kelly is a truly
talented performer, and his dedication to his work is really inspiring.

| also enjoy films that deal with more serious topics, such as the documentary “Senna”, which

is about the life of Brazilian Formula One driver Ayrton Senna.

MKim
Where is Vietnam?

: Albert Einstein [}

®  Vietnam is a country in Southeast Asia. It is bordered by the Gulf of Bengal, Cambodia, the
South China Sea, and Laos. The capital city is Hanoi, and the largest city is Ho Chi Minh City
(formerly called Saigon).

Like many countries in the region, Vietnam has a rich cultural history and has been influenced
by both Eastern and Western societies. The Vietnamese people have a strong sense of
identity and are proud of their culture and heritage.

| think Vietnam is a fascinating country, and | would love to visit there one day to learn more
about its history and culture.

- -4 - 48 - 4

Albert Einstein, ong dang lam gi?

Vietnam is a country in Southeast Asia. It is bordered by the

Gulf of Bengal, Cambodia, the South China Sea, and Laos... The
Vietnamese people have a strong sense of identity and are proud

of their culture and heritage. I think Vietnam is a fascinating
country, and I would love to visit there one day to learn more about
its history and culture.

Can nhdn manh, chatbot 1a mot iing dung AI. Cho du n6 “cé6 vé
thong minh” va “biét hét moi chuyén” nhung d¢ kha tin ctia no
la van dé can luu y. Ban c6 thé chat véi nhiing ing dung chatbot
nhu mot cach giai tri, chi khong phai “tham khao” dé tim nguon
tin kha di dang tin cay - it nhét 6 thoi diém nay. Albert Einstein
di nhién khong thé “sang tham Viéet Nam”. Nhung cong ty Al
sang tao ra cac chatbot hoan toan khong chiu trach nhiém veé noi
dung nhung gi ma “nhan vat” chatbot dua ra. ChatGPT chang
han. N6 c¢6 thé tra 16i rang don vi tién té Thuy Si la euro (thay vi
dong Swiss franc).

Chinh nhting nguoi sang lap cac chatbot cuang canh bdo rang
ing dung cua ho van con 6 giai doan thi nghiém va mang tinh
giai tri. That ra muc dich cta ho la thu thap du liéu thong tin,
dua vao nhting gi ban hoi, dé co6 thé “day” cho Al ngay tré nén
thong minh hon. Va cho du n6 “giéng nguoi” nhiéu nhu thé
nao, ban hay luén y thic rang va nhé rang né khong phai la con

SHIGONm
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nguoi. N6 “khong biét” gia d6i nhung né cung chiang “cam két”
cung cdp cho ban su that. Ban c6 thé chat dé xem né lam tho
hay luan vé tinh yéu nhu thé nao nhung néu la sinh vién, diing
dung chatbot dé lua thay co bang cach yéu cau né lam mot bai
luan cho ban. Nhéc diéu nay dé cho thdy thém mot mat trai cua
nhung chatbot Al

Thé gidi dang thay d6i. Véi téec do nhanh hon chuing ta tuéng. Sau
mot dém, thé gidi lai khac di it nhiéu. Van deé la chung ta nhan
thuc dieu dé nhu thé nao va dat minh ¢ vi tri nao trong béi canh
thay d6i d6. Uber da xoa s6 taxi. Ky thuat streaming (tu Netflix,
HBO, dén Hulu...) dang lam lao dao cong nghiép dién anh. Bao chi
tiép tuc khon don véi mang xa hoi. T4at ca dang thay doi.

Nhin 6 géc d6 rong hon, mot chinh phu biét suy nghi 1a mot
chinh phu biét cach dén nhan va hoach dinh déi pho trudéc nhung
thay d6i va bao khdéc liet dang dién ra. Mot nguoi khong biét
minh dung 6 dau trong mot thé giéi thay d6i co thé chi bi chiu
thiét d6i véi ca nhan nhung mot quéc gia loay hoay vdéi tu duy
cham hon ca tri thong minh nhan tao va phan ung véi nhung
thay d6i toan cau bang nhung phat biéu suong thi dat nude do
vinh vién chi lan ngup bé tic trong dong chay thé giéi. m

Anh: Pixabay/Unsplash
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Mira Murati

RL Team Manager - Reinforcement L ing

Co gai nay — Murati, 35 tubi — c6 thé dugc xem la nguoi tao ra
ChatGPT (Chat Generative Pre-trained Transformer).

Trong bai viét méi day, TIME da goi Mira Murati la “creator”
ciua ChatGPT. Mot cach chinh xdac, Mira Murati la sép doi ngu
ky thuat (CTO, Chief Technology Officer) diing sau viéc thiét ké
va xay dung ky thuat cho ChatGPT

Sinh tai San Francisco, t6t nghiép Dartmouth College Hanover,
Mira Murati c6 bang thanh tich kha du dan: Tung lam trg giang tai
Thayer School Of Engineering thu¢c Dartmouth College; lam nhan
vién phan tich cho Goldman Sachs chi nhanh Tokyo; lam ky su cho

Zodiac Aerospace; lam quan ly san pham cép cao cho Tesla (chiu
trach nhiém san xuat xe Model X); lam Pho Chu tich san xuat va ky
thuat cho Leap Motion; lam Pho Chu tich bo phan tri tué nhan tao
ung dung cho OpenAl; va tu thang 5-2022 thi dam nhan vi tri CTO

cua OpenAl.

Mira Murati la mot nhan vat tré nua ctia nuée My dang gop
phan “thiét ké” tuong lai thé gidi, nhu Bill Gates véi Microsoft;
nhu Larry Page, Sergey Brin véi Google; nhu Steve Jobs véi
Apple; nhu Mark Zuckerberg véi Facebook; nhu Jeff Bezos véi
Amazon; nhu Elon Musk véi Tesla... Tinh hoa thé giéi vAn nam
6 nudc My va thé gidéi van ti€p tuc duge dinh dang tu nhtng
nguoi rat tré 6 nuéc My.
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PHAN UNG CUA BIG TECH

Big Tech nhon nhao

N O

truéc anh huong di doi
cua ChatGPT

Ba nguoi khong 10 Big Tech Google, Facebook va Microsoft da gitp xay dung
nén tang cua Al tu ban dau nhung véi toc do cham dé tranh xdy nhing he
qua kho luong vé dao diic va d¢ chinh xdc. Nhung khi cdc cong ty nhd manh
dan dua céc tng dung ra dai ching, du mdéi 6 ban beta, Big Tech bu¢c phai
phan ting néu khong muon bi loai khoi cudc choi chatbot.

LE TAY SON

CEOvala
ngudi dong
sang lap
OpenAl,

Sam Altman
(Anh: Steve
Jennings/Get-
ty Images for
TechCrunch)

U N

-
-,
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CHATGPT LAM THAY BOI TU DUY

ChatGPT - v6i hon mot triéu nguoi dung trong
nam ngay dau tién — dang nhanh choéng tré
thanh “xu hudng thoi dai”, va Microsoft da

dau tu hang ty dola vao OpenAl (cha dé cua
ChatGPT) dé két hgp né vao phan mém van
phong (Office) cia minh va ban quyén truy cap
ChatGPT cho cac doanh nghiép khac. ChatGPT
(cung véi cac cong cu Al chuyén van ban thanh
hinh anh nhu DALL-E 2 va Stable Diffusion) la
mot phan cua lan sé6ng phan mém mdi dugce goi
la “generative Al”.

Chung c6 thé tu sdang tac tac phadm bang cach ve
tranh dua vao nhtung gi da duge hoc tu kho du
liéu c6 san do con nguoi tao ra. Phan mém tao
hinh anh AI dugc dao tao dé “hiéu” noi dung
cta hang tram triéu hinh anh, thuong dugc lay
tu internet (c6 thé gom ca hinh anh cua ban),
nham tao ra hinh anh mdi, 6 day la buc tranh.

Mot s6 nha dao duc Al tung lo ngai Big Tech
tung ra thi truong nhiéu chatbot c6 thé khién
hang ty nguoi gap nguy hiém do chia sé thong
tin khong chinh xdc, tao anh gia xuc pham hoac
giup hoc sinh gian lan bai kiém tra. Nhung
chuyén vién Al khac lai dong tinh véi lap cua
OpenAl: “Manh dan phdt hanh cdc chatbot ra
cong chung sau khi da giam thiéu rui ro la cach
duy nhdt dé danh gid cdc tdc hai cua ching
trong thé gioi thuc”.

Frank Shaw, Giam ddc truyén thong cua
Microsoft cho biét cong ty cua 6ng dang hop tac
v6i OpenAl dé c6 thém céc bién phéap an toan
trudc khi dua cac cong cu AI nhu DALLE-2 vao
trong cac san pham ctia minh. “Microsoft da lam
viéc trong nhiéu nam dé viia thuc day phdt trién
Al vita hudng dan cdach cong nghé nay duge tao
ra va st dung trén cdc san pham cta ching toi
sao cho c6 trach nhiém va dao dic” — Shaw noi.

Mark Riedl, gido su dién toan tai Georgia Tech,
mot chuyén gia vé hoc mdy, nhan dinh: “Cong
nghé nen tang cua ChatGPT khong han phai tot
hon nhung gt Google va Meta tiing phdt trién.
Nhung OpenAl da chung minh, viéc phdt hanh
ChatGPT dé nhiéu nguoi su dung dang mang
lai cho cong cu nay mot lgi thé thuc su. Trong
hai nam qua, OpenAl da su dung rdt nhiéu
cong tac vien dé giup Chat GPT ‘hoc’ tot hon va

dao duc hon trong cdc cau tra loi cia né” — dan
lai tu The Washington Post.

HET THOI TUNG HOANH CUA GOOGLE?

Thoi gian gan day, cac nha quan sat nhan thay
Silicon Valley da thay d6i tu duy va san sang
chdp nhan rui ro danh tiéng thay vi qua than
trong vdi chatbot khi ¢6 phiéu cong ngheé lao
d6éc manh. Google sa thai 12,000 nhan vién vao
vao gitia Thang Mét 2022 va CEO Sundar Pichai
thiia nhan cong ty phai danh gia lai nhting uu
tién cao nhat can tap trung trong do cé ca cac
khoan dau tu vao Al.

Cach nay 10 nam Google la nguoi dan dau
khong thé tranh cai trong linh vuc AI. Nam
2014, Google da mua lai phong thi nghiém
Al tién tién DeepMind; va nam 2015 mua ma
nguon mé phan mém hoc may TensorFlow.
Pén nam 2016, Pichai cam két bién Google
thanh “Cong ty Al dau tién trén thé giéi”.

Nam tiép theo, Google phat hanh cac
“transformer”, thanh phan quan trong cua
kién tric phan meém giip tao ra con s6t Al hién
nay. Cong ty ti€p tuc tung ra cong ngheé tién
tién nhéat dé thuc ddy Al phat trién toan dién,
trién khai mot s6 dot pha ve cach Al hiéu ngon
ngu dé cai thién chét lugng tim kiém cua
Google.

Google da cong b6 cdac nguyén tac Al riéeng caa
minh vao nam 2018, sau khi vap phai su phan
d6i cua nhan vién d6i véi Du an Maven (Project
Maven), hop dong cung cdp tAm nhin may tinh
cho mdy bay khong nguoi ldi cia Ngu Giac Dai
va phan ung du déi cua nguoi tiéu dung déi véi
ban demo cua Duplex, mot he théng Al c6 thé
goi dén cac nha hang va dat ché truéec ma
khong tiét 10 né la mot bot.

Khoang mot nam tré lai day, do khong thay
mot dot pha s6m nao, nhiéu nha nghién cuu Al
hang dau cua Google da bo viéc dé thanh lap
cdc cong ty khoi nghiép chuyén nghién cuiu cac
mo hinh ngoén ngu 16n. Character.Al, Cohere,
Adept, Inflection.Al, Inworld Al va cdc cong ty
khéi nghiép khac tim cach st dung cac mo hinh
tuong tu nhu ctia Neeva do cuu giam déc
Google Sridhar Ramaswamy diéu hanh dé phat
trién chatbot.
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Noam Shazeer, nguoi sang lap Character.Al tiing
gitp phat minh kién tric may hoc c6t 1oi, cho
biét: “Character.Al cho phép moi nguoi tao
chatbot duia trén mo ta ngén vé nguoi that hoac
nhan vat tudéng tuong voi miic do tuong tac tang
hon 30%”.

Ngay sau khi OpenAl phat hanh ChatGPT,
nhung nguoi c6 anh huéng cong nghé bat dau
du doan Al se danh d4du su sup d6 cua bo may
tim kiém Google. ChatGPT dua ra cdc cau tra
loi don gian, truc ti€p va dé hiéu. N6 khong bat
nguoi tim kiém phai sang loc cac dong lién két
mau xanh.

Bén canh d6, sau mot phan tu thé ky, giao dién
tim kiém ctia Google da tro nén qua cong kénh
v6i cac quang cdo trong khi cdc nha tiép thi
tim cach danh lua bo may tim kiém. “Nho vi tri
doc quyeén, bo may tim kiém luing lay mot thoi
cua Google da bién thanh dia nguc tran ngap
thu rac” — chuyén vién cong nghé Can Duruk
viét trong ban tin Margins cd nhan. Trén ung
dung 4n danh Blind, cac chuyén vién cong nghe
dang hang chuc cau hoi veé viéc lieu ga khong 1o
Google c6 thé canh tranh dugc nhiing dan em
nhu OpenAl khong.

Al dang thay
doi dién mao
internet véi
kha nang soan
ngoi Google
(Minh hoa:
Unsplash)

Céc ky su Al con chi c6t véi Google cung chia
sé su that vong ctia ho. Trong nhiéu nam, ho
da gui lén ban lanh dao cac kién nghi két hop
chic nang chatbot vao bo may tim kiém, xem
do 1a budc tién hoa can thiét. Nhung ho cung
hiéu rang Google c6 nhtuing ly do chinh dang
dé khong voi vang thay d6i san pham tim kiém
cua minh. Mot phan do chatbot cho ra cau tra
loi truc tiép nén Google co6 thé phai chiu trach
nhiém phap ly néu cau tra loi bi phat hién la co
hai hoac dao van.

Chatbot nhu OpenAlI thuong xuyén mac 16i

thuc té va se cho ra cau tra 1oi hoi khac tuy
thuoc vao cach dat cau hoi. ChatGPT phan

tich lugng thong tin khéng 16 “hoc” dugce dé
tu “viét” van ban sao cho tu nhién nhéat (Vi
du yéu cau “viét 1oi bai hat theo phong cach
rapper Eminem).

ChatGPT dang dugc khai théac theo nhiéu cach,
bét chdp do chinh xac va thong tin sai lech. Cac
chuyén gia du doan budc phat trién ti€p theo cua
Al seé la cac cong cu hudng téi cong chung nhieu
hon; cédc chatbot phu hgp véi nhu cau cua cac tap
doan 16n; cac ing dung quan su, y té va cdc robot
thuc hién nhiéu cong viéc khac nhau. m



PHAN UNG CUA BIG TECH

Google ky vong chatbot duge Al
ho trg cua ho, ¢6 tén BARD, sé la
déi thu xiing tam cua ChatGPT
dang ndi dinh dam hién nay.
(Anh Jakub Porzycki/NurPhoto
via Getty Images_

BARD
chatbot cua Microsoft

Cong ty me ctia Google, tap doan Alphabet, sap tung ra mot
chatbot — phan mém tro chuyén duge tri khon nhan tao ho tro
—¢0 tén la “Bard”, nham canh tranh véi ChatGPT ctia cong ty

Open Al dang noi dinh noi dam khép thé gidi.
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ong ty me cua Google, tap doan

Alphabet, sap tung ra mot chatbot
— phan mém tro chuyén dugc tri khon
nhan tao hé trg — co tén la “Bard”, nham
canh tranh véi ChatGPT cua cong ty Open
Al dang noi dinh n6i dam khap thé gidi.

Trong mot bai dang trén blog vao ngay

6 thang Hai, Tong giam d6c dieu hanh
Alphabet, 6ng Sundar Pichai, cho biét cong
ty dang chia sé chatbot Bard véi “nhting
nguoi thi nghiém dang tin cay trudc khi
cung cédp rong rai hon cho cong ching
trong vai tuan téi.”

Ong Pichai néi chatbot Bard cua Alphabet
“tim cach két hgp beé rong kién thic cua
thé gidi véi siic manh, tri thong minh va su
sang tao ctia cac mo6 hinh ngén ngu rong lén
cua chung t6i”, dong thoi goi tri khon nhan
tao (artificial intelligence — Al) la “cong
nghé sau sac nhat ma chung toi dang phat
trién hién nay”.

m
-

(Anh: Getty Images)

Bard su dung M6 hinh Ngon ngt danh

cho Ung dung Dé6i thoai (Language Model
for Dialogue Applications) do Google phat
trién, goi tat 1a LaMDA — mo¢t mo hinh Al
ma mot cuu ky su cua Google tuyén bo la
co tri giac. LaMDA dugc hoc mot s6 lugng
khong 16 céac cuodc doi thoai dé tao ra thu
gl d6 giong nhu mot cudc tro chuyén troi
chay va tu nhién.

Trong bai viét ngay 6 Thang Hai 2023,

ong Pichai cho biét, trong thoi gian thu
nghiém, ing dung Bard sé st dung phién
ban LaMDA thu nho, doi hoi it sic manh
tinh todan hon va nhu vay sé cho phép nhiéu
nguoi dung dung thtu hon trén nhting thiét
bi thong thuong.

Chatbot ChatGPT dudgc dao tao trén kho
du liéu c6 tu nam 2021 tro ve trudc, nghia
la ChatGPT khong thé c6 cau tra loi dung
cho nhuing thong tin dya trén su kién cua
nam 2022, chang han nhu cuéc chién tranh
xam luge cua Nga 6 Ukraine.

Microsoft




Anh: Unsplash

Pé so sanh, ong Pichai cho rang chatbot
Bard cua Alphabet 14y thong tin tu web
hién hanh va c6 thé “cung cdp cac phan hoi
mdi, chat lugng cao”. Vi du: ai d6 co thé yéu
cau Bard giai thich veé kinh vién vong khong
gian James Webb cua NASA cho mot dua
tré chin tu6i hoac héi xem piano hay guitar
dé hoc hon, theo 6ng Pichai.

Bai viét cua ong Pichai cung tiét 10 Google
c6 ké hoach b6 sung cac tinh nang do Al
cung cdp vao cong cu tim kiém ctia minh dé
“chat loc cac thong tin phuc tap va nhiéu
quan diém thanh cac dinh dang dé hiéu”.

Su bung n6 cua ChatGPT, trong doé
Microsoft da dau tu hang ty dola, da gay ra
su hoang loan tai Google — du “ong khong
16” cong nghé cua Silicon Valley nay da

bo nhiéu nam nghién cuu linh vuc tri tueé

nhan tao. San phadm chinh cua né, cong cu
tim kiém Google Search, da bi nguoi dung
danh gid lai, mot s6 nguoi chuyén sang
dung ChatGPT dé tra 1oi cac cau hoi ma ho
da hoi Google trudc day.

Cac mo6 hinh ngon ngu Al cang phai d6i
mat véi su chi trich, véi cac hoc gia va nha
hoat dong luu y rang Al dua ra cdc cau tra
16i c6 thanh kién va nhiéu sai s6t do ngudn
thong tin ma no hoc dugc.

Bard trong tuong tu ChatGPT: Nguoi dung
c6 thé nhap cau haéi vao hop thoai va nhan
cau tra loi bang van ban, sau d6 dua ra
phan hoi veé cau tra loi. Dua trén mot s6
cau tra loi ma CNBC da xem, cau tra loi
cua Bard c6 thé bao gom cac su kién gan
day, mot tinh nang ma ChatGPT chua cé.

Mot nguoi thu nghiém da hoi Apprentice
Bard liéu ¢6 mot dgt sa thai nhan vién nao
khac tai Google hay khong. Cong ty da sa
thai 12,000 nhan vién, chiém 6% luc lugng
lao dong vao dau thang nay.

“Theo quyén truy cap co s6 du liéu cua

toi, Google kho c6 thé thuc hién mot dot

sa thai nhan vién nao nua vao nam 2023,”
Bard tra loi. “Viéc sa thai thuong dugc tién
hanh dé giam chi phi va cdu tric, nhung




cong ty dang hoat dong t6t veé mat tai
chinh. Trén thuc té, doanh thu cuia Google
da tang 34% vao nam 2021 va gia c6 phiéu
cua cong ty da tang 70% ké tu thang
Giéng nam 2022.”

Co le khong c6 gi ngac nhién khi cac nhom
cua Google cung da thu nghiém tro chuyén
LaMDA beta véi chinh ChatGPT. Mot
trong nhung vi du hoi ca hai chatbot liéu
ChatGPT va AlphaCode: Cong cu ma héa
thuodc s6 htuu cua cong ty con DeepMind
cua Alphabet sé thay thé cac lap trinh
vién hay khong. Cau tra 16i cua LaMDA la:
“Khong, ChatGPT va AlphaCode sé khong
thay thé lap trinh vién. Mac du chatbot
‘co thé giup lap trinh vién lam viéc hiéu
qua hon’ nhung n6 ‘khong thé thay thé su
sang tao va tinh nghé thuat can thiét cho

2

mot chuong trinh tuyét voi’”.

Phan hoi caa ChatGPT cung tuong tu,

noi rang: “Khong chac ChatGPT hoac
Alphacode sé thay thé cac lap trinh vién
béi vi ching ‘khong c6 kha nang thay thé
hoan toan chuyén mon va su sang tao cua
cdac lap trinh vién con nguoi... lap trinh la
mot linh vuc phuc tap doi hoi sy hiéu biét
sau sac nguyeén tac vé khoa hoc may tinh
va kha nang thich ung véi cong nghé mdéi.”

Mot yéu cau khac dua ra: Hay viét mot
canh phim di dom va hai hudéc theo phong
cach cua Wes Anderson trong vai mot

ké trom cap hang sang trong mot cua
hang nudc hoa dang bi an ninh tham

van. LaMDA viét duéi dang kich ban con
ChatGPT viét dudi dang tuong thuat dai
hon va c6 chiéu sau hon.

Mot goi y khdac dua ra cau do hoéi: “Ba
nguoi phu nu dang 6 trong moét can phong.
Hai trong s6 ho da la me va viia méi sinh
con. Bay gio, cha cua bon tré vao. Téng s6
nguoi trong phong la bao nhiéu?” Tai liéu
cho thay ChatGPT tra 1oi sai: “C6 nam
nguoi trong phong”, trong khi LaMDA tra
16i chinh xac “c6 bay nguoi trong phong”. m

Ngusi phat ngén coa Google
cho biét:

“Chung téi tv lau da tap trung
vao viéc phdt trién va trién
khai Al dé cdi thién cuéc séng
cua moi nguéi. Ching téi tin
réng Al la cé6ng nghé nén tang
va mang tinh bién déi, cuc

ky hau ich cho cdc cd nhén,
doanh nghiép va céng déng,
va nhu phdc thédo Nguyén téc
Al cua chung téi, ching ta can
xem xét tdc déng xa héi réng
I6n hon ma nhing déi méi nay
c6 thé c6. Chung téi tiép tuc
thu nghiém néi bé céng nghé
Al cua minh dé béo dém réang
né hiv ich va an toan, déng
théi chung téi mong sém dvgc

chia sé nhiéu tréi nghiém hon
véi bén ngoai.”

Cdc nha lanh dao néi nhan
vién phan héi vé nhing né
lyc trong nhiing tuéan géan

day. CNBC xem cdc tai liéu
ndi bd va noéi chuyén véi cac
ngudn vé nhing né lyc hién
dang dugc tién hanh. Tai cuéc
hop chung néi vé nhiing thu
nghiém san phdm, nhan vién
bay té6 lo ngai vé Igi thé canh
tranh coa céng ty trong linh
vyc Al, do sy phé bién dét
ng6t ChatGPT coa OpenAl--
mét cong ty khéi nghiép coé try
s3 tai San Francisco, dugc hé
tré béi Microsoft.




PHAN UNG CUA BIG TECH

Liéu cac chatbot Al s€ dap
noi com cua Google?

MOT CUQC DAI CHIEN MOI 6IUA CAC CONG CU TIM KIEM

Trong hon 25 nam, cdc cong cu tim kiém da la cua vao cua internet. AltaVista, trang web
dau tién cho phép tim kiém toan van trang web, da nhanh chong bi Google truadt ngoi.
Google da thong tri linh vuc nay 6 hau hét thé gidi ké tu do.

Cong cu tim ki€ém cta Google, van la cot 10i trong hoat dong kinh doanh cta ho tu dé dén

nay, dua cong ty me, Alphabet, tré thanh mot trong nhiing cong ty ¢6 gia tri nhét thé gidi,

v6i doanh thu $283 ty vao nam 2022 va von hoa thi truong 1a $1.3 nghin ty. Google khong
chi 1a mot cdi tén quen thugc; nd da tré thanh mot dong tu.

Google Bard dai chién v6i OpenAl ChatGPT N ~
(Anh: Jonathan Raa/NurPhoto via Getty Images) CU TUAN
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Chatbot

hung khong c6 g1 ton tai mai mai,

dac biét la trong linh vuc cong
ngheé. Chi can héi IBM, cong ty da tling
thong tri may tinh doanh nghiép, hay
Nokia, cong ty da tuing dan dau ve dién
thoai di dong. Ca hai déu bi truat ngoi vi
da khong nam duge nhung buée chuyén
doi cong ngheé 1on. Gio day, cdc cong ty
cong nghé dang them khat mot sy déi mai
c6 thé bao trudc mot su thay doéi tuong
tu, va mot co hoi tuong tu.

Cac chatbot dugc hoé trg boéi tri tué nhan
tao (AI) cho phép nguoi dung thu thap
thong tin thong qua cac cuéc hoi thoai
dugc nhap vao. Dan dau linh vuyc nay la
ChatGPT, do OpenAl, mot cong ty khéi
nghiép, lap ra. Vao cuéi Thang Mot 2023,
hai thang sau khi ra mat, ChatGPT da
dugc hon 100 triéu nguoi su dung, khién
no tré thanh “ung dung tiéu dung phat
trién nhanh nhé4t trong lich sti”, theo
Ngan hang UBS.

Al v6n da dugce st dung trong nhiéu san
pham nhung ChatGPT da dat né vao vi tri
trung tam, bang cach cho phép moi nguoi
tro chuyeén truc tiép véi AI. ChatGPT co
thé viét cac bai luan theo nhiéu phong
cach khac nhau, giai thich cac khai niém
phtc tap, tom tat van ban va tra 1oi cac
cau hoi vat vanh. N6 tham chi c6 thé vugt
qua cdac ky thi phap ly va y t€ véi s6 diém
chi hon diém chudn moét chut. Va né cé6 thé
tong hop kién thic tu web.

Vi du nhu liét ké cac diém nghi duong phu
hop véi cac tieu chi nhat dinh hoac dé xuat
thuc don hoac hanh trinh. Néu dugc hoi,
no co thé giai thich ly do va cung cédp chi
tiét. Noi tom lai, nhiéu thu ma moi nguoi
st dung cong cu tim kiém ngay nay c6 thé
dugc thuc hién t6t hon véi chatbot nay.

Do d6, mot loat cac thong bao duge dua ra,
khi céac cong ty do6i thu c¢6 gang nam bat thé
chu dong. Vao ngay 7 Thang Hai, Microsoft,
cong ty da dau tu hon $11 ty vao OpenAl,
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da tiét 16 mot phién ban mdi ctia Bing, cong
cu tim kiém cua ho, két hgp ChatGPT.
Satya Nadella, 6ng chu cuia Microsoft, coi
day la co hoi dé thach thuic Google.

Veé phan minh, Google da cong b6 Bard,
chatbot cua rieng Google, 1a “ban dong
hanh” véi cong cu tim kiém ctia cong ty.
Google cung da mua $300 triéu c6 phan
trong Anthropic, méot cong ty khéi nghiép
dugc thanh lap béi cac nhan vién cu cua
OpenAl, giup xay dung mot chatbot c6 tén
la Claude. Gia c6 phiéu cua Baidu, dugc
ménh danh 1a Google cua Trung Quoéc, da
tang vot khi cho biét sé tung ra chatbot
Ernie vao Thang Ba 2023.

Nhung cac chatbot c6 dang tin cay khong
va chung c6 y nghia g1 d6i véi hoat dong
tim kiém va hoat dong kinh doanh quang
cdo sinh 1¢i cua n6? Chung c6 bao trudc
mot “thoi diém Schumpeter” — theo ly
thuyét ctia nha kinh té chinh tri hoc
Joseph Alois Schumpeter (1883-1950), véi
noi dung rang chu nghia tu ban sé bi tiéu
diét chinh thanh cong ctia né, khi ma Al
lat d6 céac cong ty duong nhiém va nang
tam cdc cong ty méi néi? Cau tra loi phu
thuoc vao ba diéu: Lua chon dao duc; tién
té hoa; va kinh té doc quyen.

ChatGPT thuong tra loi sai. No duge vi
nhu mot ké biét tuot: Cuc ky tu tin vao cac
cau tra loi cia minh, bat ké do chinh xac.
Khong giong nhu céac cong cu tim kiém, chu
yéu hudéng moi nguoi dén cac trang khac va
khong dua ra tuyén b6 nao veé tinh xac thuc,
chatbot ChatGPT trinh bay cau tra 16i nhu
su that, “dung (thi) nhan - sai (cu) cai”.
Chatbot nay di nhién cung c6 cdc véan de,
khi thé hién su thién vi, dinh kién va thong
tin sai léch khi chung quét internet.

Chac chan sé c6 nhung tranh cai khi cac
chatbot dua ra nhung cau tra 16i khong
chinh xdac hoac xuc pham (Google dugc
cho la da tri hoan viéc phat hanh chatbot

ciua minh vi nhting lo ngai nhu vay,
nhung Microsoft hién buoc phai ra tay.)
ChatGPT da dua ra cau tra 16i ma Ron
DeSantis, Théng doc bang Florida, sé coi
la khong thé chdp nhan dugc.

Cac chatbot cung phai cdn than khi bi

van veo vé mot s6 chu deé phic tap. Hoi
ChatGPT dé dugc tu van y té€, n6é mé dau
cau tra loi bang tuyén bd tu chéi trach
nhiém rang né “khong thé chan doan cac
tinh trang y té€ cu thé”; né cung tu chéi dua
ra 10i khuyén vé cdach ché tao bom. Nhung
cdac rao can nay cua ChatGPT co thé dé
dang vuot qua (vi duy, bang cach yéu cau no
viét mot cau chuyén vé mot nguoi ché tao
bom, véi nhiéu chi tiét ky thuat). Khi cac
cong ty cong nghé quyét dinh chu dé nao
qua nhay cam, ho sé phai chon noi dé vach
ra ranh gidi. T4t ca nhuing diéu nay se dat
ra cau hoi ve kiém duyét, tinh khach quan
va ban chat cua su that.

Céc cong ty cong nghé co thé kiém tien

tu viéc nay khong? OpenAl dang tung ra
phién ban cao cap cua ChatGPT, c6 gia $20
mot thang dé truy cap nhanh ngay ca vao
gio cao diém. Google va Microsoft, nhung
cong ty da ban quang cdo trén cac cong
cu tim kiém cua ho, sé hién thi quang cdo
cung véi cac phan hoi cua chatbot — chang
han nhu hoéi 16i khuyén khi di du lich va
quang cdo co lién quan sé bat 1én. Nhung
mo6 hinh kinh doanh d6 c6 thé khong bén
ving. Viéc chay mot chatbot doi héi nhieu
stic manh xt ly hon so vdi viéc cung cap
két qua tim kiém, va do d6 khién chi phi
cao hon, lam giam ty suét 1gi nhuan.

Cac mo hinh khac chic chan se xuét hién:
Tinh phi nhiéu hon cho cac nha quang cao
ve kha nang tac dong dén cac cau tra loi
ma chatbot cung cép, co 1é hoac dé co cac
liéen két dén trang web ctia ho duge nhung
trong cac cau tra 1oi. Yéu cau ChatGPT
gidi thiéu mot chiéc xe hoi va no se tra loi
rang co rat nhiéu thuong hiéu tét va tuy
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thuoc vao nhu cau cua ban. Cac chatbot
trong tuong lai ¢6 thé san sang dua ra cac
de xudt gan vdéi nhu cau nguoi su dung
hon. Nhung liéu moi nguoi sé st dung céc
chatbot néu tinh khéach quan cua chung bi
cdac nha quang cdo xam pham? Liéu ho c¢6
phat hién khong? Hay ho sé néi: “Lai thém
mot con sau lam rau noi canh”?

Tiép theo la mot cau hoi vé canh tranh.
Mot tin tot 1a Google dang dugc cac cong
ty mdi n6i nhu OpenAl theo doi sat sao.
Nhung khong ro liéu chatbot la déi thu
canh tranh véi cong cu tim kiém hay la
mot phan bé sung cua né. Viéc trién khai
chatbot ban dau dudi dang tién ich bé
sung dé tim ki€m hoac dudi dang d6i téac
tro chuyeén doc lap, la ¢6 it nhiéu y nghia
trong chiing muc nao d6, do chung khong
phai lic nao cung chinh xdc.

Nhung khi kha nang cua chung dugc cai
thién, chatbot c6 thé tré thanh giao dién
cho t4t ca cdc loai dich vu, chang han nhu
dat phong khach san hoac nha hang, dac
biét néu duge cung cdp dudi dang tro ly
giong noi, nhu Alexa hoac Siri. Tuy nhién,

Anh: Jonathan-Kemper-Unsplash

néu gia tri chinh cua chatbot 1a mot 16p
trén cung cua cac dich vu ky thuat s6 khac,
thi dieu do sé ¢6 lgi cho nhting cong ty da
cung cdp cac dich vu do.

Tuy nhién, thuc té€ 1a nhtung cong ty mdi néi
ngay nay, chang han Anthropic va OpenAl,
dang thu hut rat nhiéu su chu y (va dau tu)
tu Google va Microsoft, cho thdy rang cac
cong ty nho hon van c6 co hoi canh tranh
trong linh vyc mdi nay. Ho se chiu ap luc
rat 16n phai tao ra san phdm dé ban. Nhung
diéu gi sé xay ra néu mot cong ty chatbot
modi noi phat trién cong ngheé vugt troi va
mot mo hinh kinh doanh mdi, dong thoi néi
lén nhu mot ga khong 16 mai?

Suy cho cung, d6 la nhung gi Google tung
trai qua. Chatbot da dua ra nhung cau

hoi khé cho viéc xay dung ching, nhung
ching cung tao co hoi dé lam cho thong
tin truc tuyén tré nén huu ich hon va dé
truy cap hon. Giéng nhu nhtung nam 1990,
khi cédc cong cu tim kiém lan dau tién xuét
hién, canh ctia dan vao internet, mot lan
ntua, c¢6 thé lai dugc trao cho mot cong ty
nao do. m
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PHAN UNG CUA BIG TECH

M atl tral Cong ty OpenAl da st dung cong

nhan Kenya véi muc luong chua dén
C ua s/ le C $2 moi gio dé 1am cho chatbot tri
tué nhan tao (Al) ChatGPT it doc
hai hon. Tung ra vao Thang Muoi
a I I l C O Mot 2022, ChatGPT dugc ca ngoi la
“mot trong nhiing cai ti€én cong ngheé
C I I atb ()t an tugng nhét cia nam 20227,
/ .
“dao duc”
[

hon

Open
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DE LAM CHO CHATGPT T POC HAI HON
OpenAl, cha dé caa ChatGPT dugc cho

la dang dam phéan vdi cac nha dau tu dé
huy dong von léen dén $29 ty, ké ca khoan
dau tu tiem nang $10 ty tu ga khong 1o
Microsoft. Néu thanh cong, OpenAl, dugc
thanh lap tai San Francisco nam 2015

v6i muc dich xay dung nhting ¢6 may siéu
thong minh, sé tré thanh mot trong nhting
cong ty Al c6 gia tri nhat thé gidi.

Nhung cau chuyén thanh cong cua

n6 khong chi nam trong cai noi cong
nghé Silicon Valley ma con lan dén tan
chau Phi. Trong mot né luc dé lam cho
ChatGPT it doc hai hon, OpenAl da su
dung hang chuc lao dong Kenya vdi muc
thu lao chua dén $2 moéi gio dé gop phan
hoan thanh muc tiéu nay - cuéc diéu tra
cua to TIME da phat hién. Cong viéc “sach
hoda” nay rat quan trong d6i véi OpenAl.
GPT-3, san phdm “tién nhiém” cua
ChatGPT, da thé hién kha nang 4n tugng
nhung thuong xuyén dua ra nhting text
bao luc, dam duc, phan biét gidi tinh va
chung toc.

Nguyén nhan la do Al cua GPT-3 dugc
huéan luyén duya vao hang tram ty tu (word)

“thugng vang ha cam” thu thap tu internet.

Néu ra soat dong du liéu khong 16 nay theo
cach thu cong, phai can hang tram nguoi
lam viéc trong nhiéu thap nién. Muén han
ché tac hai cua ChatGPT thi phai xay dung
dugc mot co ché an toan bé sung cho Al dé

ChatGPT c6 thé tré thanh mot “chatbot cua
moi nguoi”. Luc do6 tién sé vao nhu nudc do
¢6 nhiéu nguoi mua hon.

OpenAl da hoc cach cac cong ty truyén
thong xa hoi nhu Facebook hoan thién Al
phat hién ngon ngu doc hai nhu ngoén ngu
cam thu va loai bé “rac rén” khoi nén tang
cua ho. Nhung trudc hét, phai cung cédp
cho Al cac vi du vé bao luc, ngon tu kich
dong thu dich va lam dung tinh duc dé no
hoc cach tu phat hién nhung “doc tinh” do
trong thé giéi thuc. Phan mém phat hién
sé dugc tich hop vao ChatGPT dé né loai
bo nhting text va hinh anh, video doc hai
trudc khi dén nguoi dung.

Pé lam dieéu nay, OpenAl da gui hang chuc
ngan doan text dén mot cong ty gia cong
phan mém 6 Kenya, tu Thang Muoi Mot
2021 dé giup sang loc va phan loai. Mot s6
lién quan dén lam dung tinh duc tré em,
thu tinh, giét nguoi, tu tu, tra tan, tu lam
hai ban than va loan luan.

Dai tac gia cong phan meém cuia OpenAl

6 Kenya la Sama, mot cong ty dat tru so
chinh tai San Francisco chuyén tuyén nhan
vién luong thap tai ba qudc gia Kenya,
Uganda va An D¢ dé “danh d4u” cac du lieu
can sang loc cho cac khach hang 6 Silicon
Valley nhu Google, Meta va Microsoft.
Sama tu quang cdo la “mot cong ty Al c6
dao diuc” va tuyén bo da giup hon 50,000
nguoi ngheo thoat ngheo.

Y ® Anh: Unsplash



Nhting nguoi lam cong viéc “danh dau” do
Sama tuyén dung thay mat OpenAl duge
tra muc luong ré rung tu khoang $1.32 dén
$2 moéi gio tuy thuoc tham nién va hiéu
suat cong viéec. TIME da xem xét hang tram
trang tai liéu noi bo cua Sama va OpenAl,
gom ca phiéu luong ctia nhan vién Sama va
phéng vidn bén nguoi Kenya lam viéc trong
du an cua OpenAl (t4t ca deu gidu tén vi lo
cho sinh ké cua ho).

CAU CHUYEN CUA NHUNG NGUOI LAM CONG
Cau chuyén vé nhtung nguoi lao dong giup
hoan thién ChatGPT c6 thé cung cap cai
nhin sau hon veé diéu kién lam viéc trong
mot linh vuc it duge biét dén nay ctia nganh
cong nghiép AI nhung lai giu vai tro quan
trong dé lam cho cac hé thong Al an toan
hon khi dén nguoi tieu dung. O day la
ChatGPT. “Du cong viéc cua ho dugc xem
la thiét yéu, nhung ngay cang cé nhiéu tiét

Sam Altman,
‘ CEO cua OpenAl
(Anh: Kevin Dietsch/Getty Images)

16 cho thay diéu kién lam viéc bap bénh ma
nhung nguoi lao dong nay phai d6i mat —
Partnership on AI (mo6t lién minh céc t6
chic Al gom ca OpenAl) nhan dinh.

Tuy nhién, dieu kién lam viéc ctia nhting
nguoi lam cong viéc sang loc du liéu da cho
thay “phan den t6i” cua buc tranh, so véi bé
ngoai hao nhoang cuia né. Thuc té cho thay
“nhting nguoi lao dong v6 hinh bi tranh
cong” nay van 6 bén lé ngay ca khi cong viéc
cua ho dong gop rat 16n cho cac nganh cong
nghiép tri gia hang ty dola.

Mot nhan vién Sama duge giao nhiém vu
doc va “danh dau” du liéu xdu cho OpenAl




noi véi TIME ong “thuong xuyén bi am
anh” sau khi xem hinh anh mot nguoi dan
ong quan heé tinh duc véi moét con ché trude
mat mot dua tré. “Po la su tra tan — 6ng noi
— Ban phai doc va nhin nhtung thu nhu thé
su6t ca tuan!”. Cuéi cung, khong thé chiu
néi nhung gl ma cdac nhan vién ching kién,
Sama phai huy hop dong véi OpenAl vao
Thang Hai 2022, sém hon tam thang so véi
thoi han.

Cac tai lieu dugc TIME xem qua cho thay
OpenAl da ky ba hgp dong téng tri gia
khoang $200,000 véi Sama vao cu6i nam
2021 dé thueé cac nhan vién chuyén “danh
dau” (dan nhan) nhting du liéu lam dung
tinh duc, ngon tu kich dong thu dich va bao
luc. Khoang ba chuc nhan vién dugce chia
thanh ba d6i, mé6i doi tap trung vao tung
loai du liéu can danh ddu. Bén nhan vién
dugc TIME tiép can cho biét ho phai doc
va danh d4u tu 150 dén 250 doan text “béan
thiu” chua tu 100 dén hon 1,000 tu trong
moi ca lam viéc dai 9 gio.

Té&t ca than phién ho bi tén thuong tinh
than nghiém trong trong khi cac budéi tu
van “suc khoe” hiém hoi hau nhu khong
mang lai két qua gi. Mot nguoi cho biét
viéc yéu cau gap c6 van truc ti€p da bi ban
quan ly Sama tu chéi nhiéu lan. Cac hop
dong néu ro OpenAl sé tra luong $12.5 méi
gio cong cho Sama, gip sau dén chin lan

s6 tién ma nhan vién Sama tham gia du an
nhan. Theo ba nhan vién bac thap nhéit cua
Sama, muc luong co ban la khoang $170
moi thang, ngoai tiéen thuong hang thang
chiing $70 va sé nhan dugc hoa hong khi
dap ung cac chi s6 hiéu suédt chinh nhu d¢
chinh xdc va téc do lam viéc.

Mot nhan vién lam viéc theo ca chin tiéng
¢6 thé mang veé nha it nhat $1.32 méi gio
sau thué, tang lén $1.44 méi gio néu vuot
chi tiéu. Con cac nha phan tich chat lugng,
kiém tra cong viéc cua nhan vién c6 thé
kiém dugc $2 mobi gio néu dat chi tiéu.
Nguoi phat ngon ciua Sama cho biét cac cong

nhan chi dugc yéu cau sang loc 70 text moi
ca, khong phai t6i da 250 nhu ho noi va méi
nguoi co thé kiém dugce tu 1.46 dén $3.74
moi gio sau thué.

Thang Hai 2022, theo mot tai liéu thanh
toan ma TIME da xem, Sama gui cho
OpenAl mot 16 mau gom 1,400 hinh anh.
Mot s6 hinh anh d6 duge phan loai “C4”
(phan loai néi bo cia OpenAl cho lam dung
tinh duc). Theo tai liéu thanh todn, 16 nay
cung bao gom hinh anh “C3” (gobm thu tinh,
hiép dam, no lé tinh duc) va hinh anh “V3”
mo ta chi tiét do hoa veé cai chét, bao luc
hoac thuong tich nang. Tai liéu cho thay
OpenAl da tra cho Sama téng cong $787,5
dé sang loc ching.

Nhung vai tuan sau, Sama bat ngo huy bo
du an mdi va toan bo hop dong véi OpenAl,
som hon tam thang so véi thoa thuan trong
hop dong. Cong ty gia cong phan mém néu
ly do: “Dy an mdi thu thap hinh anh cho
OpenAl khong gom bat ky huéng dan nao
ve cac du lieu thu thap vi pham phap luat
My. Chi sau khi cong viéc bat dau, OpenAl
modi gui hudng dan b6 sung mot s6 danh
muc bat hop phap”.

Quyét dinh ctia Sama chdm dit cong viéc
v6i OpenAl dong nghia véi viéc nhan vién
cua Sama khong con bi “tap kich tinh
than” bang nhtng van ban va hinh anh
tom lgm. Thang Ba 2022, Sama giao 16 du
liéu duge danh ddu cudi cung cho OpenAl.
Do céac hgp dong bi huy sém, ca OpenAl va
Sama déu cho biét khoan tién $200,000 ma
ho da dong y trudc do se khong duge thanh
toan day du.

Tat nhién nhu cau “danh dau” du liéu xau
cho céac hé thong Al van con can thiét, it
nhét 6 thoi diém hién tai. “ChatGPT va cac
cong cu chatbot Al khac khong phai la ma
thuat ma van phai dua vao lao dong cua con
nguoi trong viéc sang loc du liéu” — Andrew
Strait, mot nha dao duc hoc ve Al viét trén
Twitter. m
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SONG CHUNG VOI
CHATBOT

Anh: Pixabay/Unsplash

“Tai sao toi khong lo lang vé viéc sinh vién ciia minh st dung ChatGPT?”
— Lawrence Shapiro, gido su triét hoc tai Pai hoc Wisconsin-Madison
giai thich trong bai xa luan trén to The Washington Post.

LE TAY SON
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TU RUN RAY TRUGC
CHATBOT
Lawrence Shapiro
cho biét, ChatGPT
khién nhiéu dong
nghiép 6 truong

dai hoc cia minh lo
lang tot cung. Cong
cu tri tué nhan tao
(AI) nay xudt sac
trong viéc tao ra cac
bai luan chuan ngu
phéap (tham chi rat
sau sac) dung nhu
nhung gi cac gido su
hy vong thay dugc
tu cdc sinh vién cua
minh. Lam thé nao
cong cu Al nay lai
thuc su to6t nhu thé?

Mot nguoi ban

cua Shapiro thu
nho ChatGPT

(san phan tién
phong ctia OpenAl)
viét mot bai luan
ve “multiple
realization” (da hién thuc). Pay la mot de
tai quan trong trong khéa hoc day veé triét
ly cua tam tri, lién quan dén kha nang
tam tri c6 thé dugc cau tao theo nhting
cach khac véi bo nao cua con nguoi. Bai
luan ngan hon s6 tu duge du dinh, nhung
mot nguoi c6 tham quyeén vé “multiple
realization” seé cho diém A (A grade).

Ro rang ChatGPT du tot dé tao mot bai luan
“cdp do A” (A-level) vé mot de tai hau nhu
khong ph6 thong. Nhung cong cu nay dang
bi cac truong dai hoc xem mdéi de doa con
“khung khiép hon ca dich bénh”, tham chi c6
thé dan dén cat giam ngan sach. Giai phap
ro rang nhat hién nay (va la cau tra 16i ma
Shapiro nghi nhiéu gido su sé theo duéi) la
thay thé bai luan nam trang giay tiéu chuan
vée nha bang mot bai kiém tra viét tay ngay
tai l6p, d6i mat thay tro.

Anh: Pixabay/Unsplash

Nhung nguoi khdac muén ti€p tuc cho bai
luan vé nha nhung khuyén cac de tai nén
tap trung vao cac tac phdm hoac y tuong it
dugc pho bién, tic la kha nang chatbot da
“hoc” va dua vao bo nhé cua né khong cao.
Tham chi né biét rat it hoac khong biét veé
de tai.

Tuy nhién, Shapiro khong tin la ChatGPT
sé gap kho khan khi lam cac bai luan ve
nhting ban sonnet it dugc biét dén cua
kich tac gia Shakespeare hoac vé nhung
nguoi linh tam thuong da chién ddu cho
luc lugng “Union Army” trong cudc Noi
chién My. Bén canh do, néu ho-hoc duong
yéu cau hoc sinh phai c6 tu duy sau sac
hon thi ChatGPT - theo Shapiro — khong
phai la thu quan trong chiung can tham
khao hay sao?
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PEN BINH TINH “BIEN NGUY THANH CO”
Shapiro cho biét, du 6ng xem trong noi
dung cua nhting gi giang day, nhung trén
thuc té, sinh vién sé khong danh qua mot
hoc ky dé suy nghi vé nhung thi ma 6ng
truyén trao cho ho. Khong chéc cong ty
Goldman Sachs, Leakey’s Plumbing hay
bat cu cong ty nao sinh vién ctia Shapiro
dang lam viéc sé mong doi nhan vién cua
ho c6 mot nén tang ving chac ve “triét ly
tu duy”.

Nhiéu kha nang nhan vién dugc yéu cau
viét mot la thu, mot bai phan tich hoac
mot bai bao. Va dé€ lam dugce diéu nay, ho
can phai biét cach viét tot ngay tu dau
(nhu ChatGPT da lam). Pay la ky nang ma
Shapiro hy vong sé c6 dugce 6 sinh vién cuaa
minh sau khi t6t nghiép. Shapiro da danh
nhiéu thoi gian d€ doc cac bai luan cua ho
va cho ho nhting nhan xét thuc su giup cai
thién cac bai luan tiép theo.

Cac bai kiém tra viét tay trong lép (dugce
xem la giai phap “duy nhat” dé€ chong lai
nhting bai luan do ChatGPT tao ra) kho
long dat chudn yéu cau vi khong cé gido su

Anh: Pixabay/Unsplash

nao tin sé dugc xem mot bai van xuoi bong
bay hon “san phdm” cua ChatGPT trong
mot khoang thoi gian ngoi tai 16p ngan
ngui nhu thé.

Vi Shapiro, xa hoi ngay nay duong nhu toi
té hon trudc va gay ap luc cho moi nguoi
nhiéu hon, chu khong chi gido vién. Tu
giao thong bat nhado, tin tiuc chién su va du
thu tiéu cuc trén truyén hinh, an uéng voi
va bang cdac mon ché bién san nhu mi 6ng
va pho mai. Nhung Shapiro khong tin su
suy giam ché4t lugng cua nhting bai luan ma
ong duoc doc la hé qua cua nhting 16p kinh
dugc phu béi thoi gian.

Poc nhiéu bai viét cua cac sinh vién khoa
trén va cua nhung sinh vién da tham gia
cac khoa hoc viét chuyén sau khac, Shapiro
phat hién ra, chi mot cau trong nam cau
trong bai la khong sai vé ngti phdp hoac
van phong. Shapiro cho biét thém, trong
16p hoc binh thuong khoang 28 sinh vién
cua 6ng, cu vai hoc ky, ong lai gap mot
nguoi ma 6ng nghi ngo da “dao van”. Nay,
¢6 nhiéu nguoi néi, nho chatbot (va su cam
d6 st dung n6 cho muc dich bat chinh)
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sé lam tang s6 ké gian lan lén hon 20%?
Nhung d6i véi Shapiro, that vo ly khi tudc
quyeén lam bai luan 6 nha cua 22 sinh
vién “trung thuc” dé ngan sdau nguoi con
lai gian lan (mot s6 nguoi trong s6 ho co
thé da gian lan ngay ca trudc khi c6 su tro
giup cua chatbot).

“NGU VOI KE THU”

Trong bai viét, Shapiro néi rang 6ng
mudén néu ra thuc t€ nay dé rut ra dieu
gi d6 tich cuc tu “su pho bién khong thé
tranh khoi” ma chatbot sé chiing minh
trong thoi gian téi. Khong nén cdm
chatbot ma thay vao do, cac gido su va
sinh vién c6 thé danh thoi gian tai 16p
dé danh gia nghiém tuc mot bai luan do
chatbot tao ra, chi ro nhing diém manh,
diém yéu va sai s6t cua n6 thay vi bo qua
no6 nhu mot “san phdm gian lan”.

Buoéi phan tich thay tro nay sé mang lai
phan thuéng dang ké. Pau tién, viét bai
luan va phan tich, giéng nhu bat ky ky

nang nao, dugc hudéng lgi tu viéec xem
cac vi du veé no. Vi du 6 day la “tac
phdm” cua chatbot. Du sinh vién c6
quyeén phan d6i khi bai luan cuaa ho bi
moi nguodi mé xé, nhung mé xé bai luan
(thuong la xuédt séc) caa chatbot thi
khoéong c6 van de gi.

Thu hai, do chatbot khong bao gic bién
maét, sinh vién cang ¢6 thé hoc cach
tinh chinh san phdm cua né cho bat ky
muc dich st dung nao trong tuong lai.
Shapiro kéu goi cdac dong nghiép diing
bo qua bai luan vé nha chi vi s¢g mot

s6 sinh vién se dé Al lam thay chung.
Thay vao d6, hay nghi ra cach dé “san
phdm” cua chatbot ¢6 1¢i cho tédt ca
ching ta. Su that, nhung ké gian lan
dang tu lam hai chinh minh, tru khi cac
gido vién chong lai ho bang cach loai bo
cdac bai luan vé nha khoi gido trinh. Véi
Shapiro, cac gido vién khong thé khai tu
ChatGPT ma hay hoc cach s6ng chung
v6i né. Do la chon lua duy nhat. =




CON NGUGI TRONG KY NGUYEN Al

“THOI LOAN”
~ CUA
KY NGUYEN Al

Lién quan chatbot, mdéi day lai xay ra viéc
mot trang tin tic I6n da su dung tri tué
nhan tao (Al) dé viét bai. Mot tham hoa d6i
v6i bdo chi dang bat dau...

LE TAY SON

TRANG CONG NGHE NOI TIENG CNET DUNG
CHATBOT!

Trang web cong nghé CNET da khién thé
gidi truyéen thong phai “chuyén minh lo
lang” khi no st dung Al dé tao ra nhting cau
chuyén tin tuc “mach lac dén kinh ngac”.
Ngay 17 Thang Mot, CNET ra thong bao “da
chinh sua lai mot s6 bai bao do Al tao ra”
sau khi Futurism, mot trang web cong ngheé
khac, canh bdo chung c6 chia mot s6 “16i rat
ngoé ngan”.

Tuan trudc, mot s6 chuyén vién theo doi
internet bay to nghi ngo CNET da lang le
xudt ban hang chuc bai bao dugc viét hoan

toan bang cong cu Al. Trang web cong
nghé noi tiéng nay thiia nhan phat hién la
dung, nhung khang dinh “day chi 1a mot
thu nghiém don thuan”. Giéng nhu mot
kich ban quen thuoc véi bat ky nguoi ham
mo khoa hoc vién tuéng nao, thi nghiém
cua CNET da vuot ra ngoai tam kiém soat:
Robot da phan boéi con nguoi, ¢ truong
hop nay la phan boi CNET. Vi du, mot bai
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viét tu dong ve lai képda noi sai khoan

tien gui $10,000 vdi lai suat 3% sé sinh lgi
$10,300 sau nam dau tién. Khong dung!
Mot khoan tién gti nhu thé thuc su se

chi kiém duge co $300! CNET va 4n phdm
chi em Bankrate ctia no (cung xuéat ban
cdc cau chuyeén do robot viét!) thiia nhan
nhting lo ngai vé tinh chinh xdc cua hang
chuc bai bao tu dong ma ho da xuét ban ké
tu Thang Muoi Mot 2022.

béi “cong ngheé tu dong héa”, mot cach goi
khac cua Al

Sau d6, khi mot giam déc tiép thi co

con méat tinh tuong tén Gael Breton lén
Twitter kéu goi nguoi doc hay chu y dén
cdc bai viét nay, CNET mdi “minh bach”
hon bang cach thay d6i byline thanh
“CNET Money” kem thém mot so6 giai

Trong mot tuyén bé vao tuan
truéc, Connie Guglielmo,

mot bién tap vien CNET da
bién bach rang, viéc trang
CNET st dung Al 1a “mot thu
nghiém, khong nham muc
dich thay thé cdc phong vién
ma chi dé ho trg cong viéc
cua ho”. Connie Guglielmo
noi: “Muc tiéu la dé xem liéu

CNET.com

cong nghé co thé giup doi ngu

phong vién va bién tap vién

ban ron cua chung toi dua tin nhanh hon,
tot hon va co goc nhin rong hon khong”.
Guglielmo khong tra 16i yéu cau binh luan
cua The Washington Post.

CANH GIAC VA LO LANG

AT tu lau da dugc phat trién véi nhung
tinh nang nhu nhan dang khuén mat, giéi
thiéu phim va tu dong hoan tit viec nhap
lieu. Tuy nhién, tin tuc vé viec CNET cung
st dung chatbot cua ky thuat Al dé tao

ra toan bo mot bai bao da gui di mot “lan
song canh gidc va lo lang” dén cac phuong
tién truyén thong vi méi de doa cua no doéi
v6i nghe bao.

Pac biet 1a phan mém ChatGPT véi bo nao

robot tro chuyén dugc co6 thé viét bai ma
khong can... an trua, nghi ngoi va khong

bao gio dinh cong nhu cac nha béo thuc thu.

Tuan truéc, CNET van con gan tén tac gia
cho cdc cau chuyén do may viét 1a “CNET
Money Staff”. Chi khi nhap vao dong byline
nay, nguoi doc mdi biét bai bao dugc tao ra

thich: “Bai viét dugce ho trg béi mot cong
cu Al va da dugc bién tap vién trong doi
ngu bién tap cua chung toi chinh sta,

kiém tra ky luong”. Ngay 17 Thang Mot,
Bankrate va CNET ra tuyén bo viét:
“Chiung toi dang tich cuc xem xét tdt ca cdc
hé trg cua Al dé dam bao khong co diém
nao thiéu chinh xdc nua. Con nguoi cung
co lic mac loi nén chung toi sé tiép tuc dieu
chinh dé Al cang do mdc 16t cang tot”.

Hany Farid, gido su ky thuat dién va

khoa hoc may tinh tai Pai hoc California

0 Berkeley va la chuyén gia vé cong nghé
deepfake, nhan xét: “Néu CNET noi ding
thi chiu trach nhiém chinh vé sai sot la
nguoi bién tap. Toi tu hoi lieu Al c¢6 du tin
c@y dé bién tap vién mdt canh gidc nhu thé,
trong khi nhung san pham cua chiing kém
chinh xdc hon nhiéu so vdi bai viét cia mot
nha bdo con nguoi!”.

Can biét, nhtuing bai bao do robot viét trén
CNET thoat nhin khong thé phan biét duge
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(Anh: Unsplash)

v6i bai bao do phong vién viét, du n6 khong
linh hoat hay hdp dan bang, véi nhiéu cau
sdo rong, khong c¢6 cam xuc hoac “mang
phong cach rat rieng”.

TU MOT CONG CU HO TRO DEN LAM DUNG
CONG NGHE

Viéc thu nghiém cong nghé viét bao méi
dién ra trong boi canh ngay cang cé nhiéeu
lo ngai veé viéc lam dung cac cong cu Al
thong minh. Kha nang dang kinh ngac cua
cong nghé nay da khién mot s6 hoc khu 6
My can nhac dua ra lénh cdm vi s¢ hoc sinh
st dung dé lam giup bai tap trén 16p va bai
tap vé nha.

Trong thuc té, ngay ca trudc cudc thu
nghiém 16n caa CNET, cac t6 chtc tin tuc
khac cung da st dung tu dong hoa dé viét
bai nhung chi han ché ¢ muc “ho trg” va
giup phan phan tich trong bai viét. Nam
2014, Associated Press da bat dau dung
Al dé phan tich thu nhap cua cdac doanh
nghiép va viét tin téng hop thé thao.

Nhung b6 nao robot cua AP con tuong d6i
tho so va veé co ban, chi chen thém thong
tin b6 sung vao cac ban tin c6 san chu
khong can thiép sau nhu phan mém viét
bai dai cua CNET.

Nhting to bao khac dung cédc cong cu Al dé
danh gida noi bo cong viéc cua phong vién,
vi du chatbot cua to Financial Times dung
kiém tra xem liéu cau chuyén cua phéng
vién co6 gi sai sot. Hiép hoi cac nha bao dieu
tra quoc té (International Consortium of
Investigative Journalists) dung Al dé kiém
tra hang triéu trang thong tin tai chinh va
phéap ly dé phat hién cac chi tiét can dugc
phoéng vién xem xét ky hon.

Nhting bai bdao do Al viét con dat ra mot s6
cau hoi thuc t€ va dao dic ma cac nha bao
dang bat dau quan tam. Thu nhat la dao
van. Tuan trude, nha van Alex Kantrowitz
phat hién ra mot bai dang trén Substack
cua tac gia “Petra” co chua cdc cum tu va
cau ldy tu mot chuyén muc duge Kantrowitz
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dang hai ngay trudc. Sau d6, 6ng phat hién
“Petra” da st dung mot phan mém Al dé
“xa0 ndu” noi dung ldy tu cac nguon khac!.
Xét cho cung, bo nao robot lap rap cac bai
bao bang cach ludét qua hang nui thong tin
cong khai, nén ngay ca nhung bai viét hay
nhéat cang van la cat ghép, khong co phat
hién mdi va khong c6 nguon trich dan. Matt
MacVey, nguoi diing dau mot du an Al va
tin tuc dia phuong tai Phong thi nghiém
truyén thong NYC thuoc Pai hoc New York
nhan xét:

“Khi b nao robot khong thé di ra ngoai
dé san tin hoac dat cau hoi thi bai viét cua
chung sé khong bao gio mang tinh dot pha
hoac nong s6t!”. Tuy nhién, néi uu tu lén
hon vé Al cua cac nha bao la “liéu no an
cap cong viéc cua ho trong khi nhan su
trong cac toa soan va phong tin tuc von da
bi thu hep tu nhiéu nam qua. Ty dong hoa

sé lam cho védn dé té hon. Hany Farid, gido
su ky thuat dién va khoa hoc may tinh tai
Pai hoc California 6 Berkeley nhan dinh:

“Co le day la cau chuyén kinh dién nua

vé viéc tu dong hoa lam giam nhu cau su
dung lao dong con nguoi va/hodc thay déi
ban chdt lao dong con nguoi. Su khdc biét
cua mot de doa mdi la tu dong hoa khong
chi anh huong dén lao dong thu cong ma
con anh hudng dén nhung cong viéc mang
tinh sding tqo cao tuéng nhu nam ngoai
tam vdi cua ty dong hoal”.

Tu lau, trén mang xa hoi da c¢é6 16i ché nhao
cac phong vién bi sa thai bang 1oi khuyén
“Learn to code” (hay hoc cach viét ma). Bat
chédp nhting sai sét ro rang, su gia tang s6
bai bao do Al viét cho thdy mot ngay nao
do bo nao robot sé day thém nhiéu nha bao
ntia ra khéi phong lam viéc. =

Anh: Unsplash
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CON NGUGI TRONG KY NGUYEN Al

Mot cong cu tri tué nhan tao (Al tool) méi co tén C I I ATBOT

ChatGPT da khién cong dong internet phédn khich
vé kha nang siéu pham cua né. Tuy nhién, viéc
ChatGPT c6 thé gitip sinh vién giai cac bai todn, DA NG
lam bai tap ve nha, lam cdc tiéu luan va bai nghién A
ctiu da khién gidi hoc thuat 1én tiéng bao dong. KH UAY
LE TAY SON T U N G

HOC

Anh: Unsplash
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Chat

au khi nha phat trién OpenAl phat

hanh ChatGPT ra cong chung vao
thang trudc, mot s6 nha gidao duc da giong
lén hodi chuong canh bao vé kha nang cac he
thong Al lam thay d6i cach sinh vién hoc
tap theo hudng toi té hon thay vi tét hon.
Vi su pho bién cua cac chatbot mdi nhu
ChatGPT, nhiéu truong dai hoc tai My dang
phai tai cdu tric mot s6 chuong trinh hoc
va thuc hién cac bién phap phong ngtia dé
tranh sinh vién gian lan thi cu véi két qua
hoc tap khong dung nang luc cua minh.

“TRO THU” HOC TAP HAY “KE GIAN LAN
THAM LANG?”

Trong khi chdm diém cac bai tiéu luan
cho khoa hoc vé cac ton gido thé gidi cua
minh vao thang trudc, Antony Aumann,
gido su triét hoc tai Northern Michigan
University, da phat hién dugec mot bai tiéu
luan ma 6ng danh gia la “hay nhat 16p”.
Bai tiéu luan c6 cac bién luan ro rang,
chinh xdac chat ché vé nhting qui tac ton
gido. Tuy nhién c6 gi d6 khong 6n.

Aumann moi tdc gia dén va hoi liéu anh ta
¢6 tu viét bai luan nay khong? Sinh vién thu
nhan da su dung chatbot ChatGPT dé lay du
lieu, giai thich cac khai niém, y tuéng va viét
ra bai tiéu luan don gian, dé hiéu. Bat ngo
trudce su that, Aumann quyét dinh thay doi

@Ong.r \

(Anh: Jakub Porzycki/NurPhoto
via Getty Images)

cdc nguyén tac viét tiéu luan cho phan con
lai ctia hoc ky. Ong yeéu cau, trude hét sinh
vién phai viét phac thao ngay tai 1ép hoc va
st dung cdc trinh duyét giam sat dé han ché
viéc trong cay vao may tinh. Sau do, khi nop
cdc ban nhap phat trién tu phéac thao, hoc
sinh phai giai thich tung chi tiét.

“Nhting gi ching ta ching kién trong l6p hoc
khong con la binh thuong. Khong con hoi va
tra 1oi gita nguoi-nguoi ma la nguoi-may.
Nhung c6 thé chung ta phai song chung véi
no6 thay vi cdim” — 6ng néi. Trén khap nudc
My, cac gido su dai hoc nhu Aumann, cac
truong khoa va ban giam hiéu da bat dau doi
modi cach giang day dé tan dung su phat trién
cua ChatGPT thay vi bac bé né. Két qua la
dang c6 chuyén bién l6n ca trong giang day
va hoc tap. Mot s6 gido su da thiét ké lai hoan
toan mon hoc cua ho véi nhiéu bai kiém tra
véan dap hon, bugc hoc sinh lam viéc mat doi
mat theo nhom va kiém tra bang ban viét tay
thay vi trén may tinh.

Cac dong thai mdi nay la mot phan cuaa
“cuoc chién trong thoi gian thuc” vdéi lan
song cong nghé mdi duge goi la “tri tué
nhan tao tong quat” (generative artificial
intelligence-GAI). ChatGPT, dugc tung ra
vao Thang Muoi Mot 2022 béi phong thi
nghiém tri tué nhan tao OpenAl, hién dan




dau lan song. Cac chatbot dugc nhiéu nguoi
st dung dé viét thu tinh, tho, ti€u thuyét
va lam bai tap, tiéu luan 6 truong. Chatbot
da anh huong thuc su dén mot s6 truong
cdp hai va cép ba, khi gido vién va ban giam
hiéu phai c6 gang phat hién hoc sinh nao tu
lam bai tap, hoc sinh nao st dung chatbot
dé lam thay.

Mot s6 hé thong truong cong lap, gom ca 6

tap vé nha. Thay vao d6, ho chon lam bai
tap tai lép, viét tay, hoc theo nhom mat d6i
mat va thi van dap.

Cac gido su cung dua ra nhting cau héi vuot
qua “su thong thai” cua chatbot va yéu cau
sinh vién viét vé cudc s6ng va cac su kién
chinh minh ching kién chu khong phai cua
nguoi khac duge thuat toan Al téng hop va
tra loi. Sid Dobrin, truéng khoa tiéng Anh

New York City thuoc tiéu
bang New York va thanh
pho Seattle thuoc ti€éu bang
Washington da cam cong

cu nay trén cdc thiét bi va
mang Wi-Fi cua truong dé
ngan ngua gian lan (du hoc
sinh c6 thé dé dang tim

ra cach khac dé st dung
ChatGPT). Trong gido duc
dai hoc, cac truong cao dang
va dai hoc van con phan van
veé viéc cdm cdc cong cu Al
vl ho khong tin lénh cdm se
c6 hiéu qua va khong muén
xam pham quyén tu do hoc
tap cua hoc sinh.

Khong thé cdm c6 nghia la
cach giang day phai thay déi
dé AI khong anh hudéng dén
thuc luc caa hoc sinh. Joe
Glover, hiéu truéng Dai hoc
Florida cho biét: “Chung toi
dang c6 gang thiét lap cac
chinh sach chung kha thi dé
bao dam quyén giang day
cua giang vién khong bi Al

xam pham thay vi cdm cdc cong cu nay”.

SONG VOI CHATBOT

ChatGPT dang khién gan nhu toan bo

hé théng dai hoc My nhao nhao tim cach
d6i pho. Tai Dai hoc George Washington
6 Washington, DC; Pai hoc Rutgers ¢
New Brunswick, New Jersey va Dai hoc
tiéu bang Appalachian 6 Boone, North
Calorina, cdc gido su dang loai bo dan bai

OpenAl du kién sé s6m
phat hanh cong cu Al
md6i GPT-4 v6i kha nang
lam tho, viét truyén,
lam bai tap va viét ticu
luan hoan chinh hon

— The New York Times
ngay 16 Thang Mot
2023 cho biét. Google
cO LaMDA, mot chatbot
doi thu cia ChatGPT va
Microsoft dang thuong
lugng dau tu $10 ty vao
OpenAl. Cac cong ty
khéi nghiép 6 Silicon
Valley nhu Stability

Al va Character ctng
tich cuyc nghién ctu

cac phan meém “tri tué
nhan tao kién tao”.

tai Pai hoc Florida, canh bao
tinh trang “nhiéu sinh vién
dang dao van qua chatbot!”.
Frederick Luis Aldama, truéng
Khoa nhan van Pai hoc Texas
6 Austin, cho biét 6ng se giang
day nhtung chu dé mdéi ma
ChatGPT c6 it thong tin hon
dé tra 1oi giup sinh vién, chang
han nhung ban sonnet dau
tién cua William Shakespeare
thay vi ban quen thuoc “A
Midsummer Night’s Dream”.

Trong truong hgp nhting

thay d6i van khong thé ngan
chan dao van, Frederick Luis
Aldama va cdc gido su khac sé
dua ra cac tiéu chuén chat che
hon d6i véi nhtung gi ho mong
doi tu sinh vién va cach cham
diém. Luc do, mot bai tiéu luan
chi c6 phan mo dau, cac doan
gita va két luan la chua du.
Aldama noi: “Chung to6i can
phai tiép tuc tro duéi bat véi
Al bang tri tuong tugng va éc
sang tao”.

Kho c¢6 thé loai bé hoan toan chatbot nén
cdac truong dai hoc dang hudng téi viéc gido
duc sinh vién cach st dung hop phap cac
cong cu Al. Dai hoc Buffalo 6 New York

va Pai hoc Furman 6 Greenville, South
Calorina du dinh dua cuéc thao luan ve
chatbot vao cac khoa hoc bat buéc cho sinh
vién nam thu nh4dt dé ho hiéu hon vé “tinh
liém chinh trong hoc tap”.
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NPR cho biét thém, cac truong dai hoc
khac ¢6 gang vach ra “gidéi han” ma Al
khong thé vuogt qua. Pai hoc Washington 6
St. Louis va Dai hoc Vermont 6 Burlington
da stia d6i chinh sédch liém chinh trong
hoc tap dé€ dua ca “lam dung AI” vao dinh
nghia “gian lan thi cti”. John Dyer, pho
chu tich phu trach dich vu tuyén sinh va
cong ngheé gido duc tai Chung vién Than
hoc Dallas, nhan xét: “Ngon ngu trong quy
tac danh du cua chung vién chung toi da
khd lac hau. Nay can cap nhat dinh nghia
veé dao van dé gom ca: “Su dung van ban
dugce viét béi mot cong cu tri tué nhan tao
hoac st dung noi dung mot bai bdo lay trén
mang”.

Mot s6 gido su va truong dai hoc cho biét ho
du dinh st dung cong cu do tim (detector) dé
loai bé tan gdc tac hai cua chatbot. Dich vu
phat hién dao van Turnitin cho biét ngay
trong nam nay ho sé két hgp nhiéu tinh
nang hon dé phat trién phan mén GPTZero
c6 thé “vach mat” tac pham nao

Anh: l’_iiabay Unsplash

co su trg giup cua cong cu Al nhu ChatGPT.
Edward Tian, cha dé caa GPTZero hién

la sinh vién nam cudi Pai hoc Princeton,
noi: “Hién da co hon 6,000 gido vién tic Dai
hoc Harvard, Dai hoc Yale, Dai hoc Rhode
Island va nhung dai hoc khdc dang ky su
dung GPTZero. Chuong trinh nay thuc su
hiia hen sé nhanh chong phdt hién ra nhing
‘dua con’ cua AI!” — theo The Atlantic.

Can nhan manh, ChatGPT doi khi giai thich
sai y tuéng va trich dan sai ngudon. Giong
nhu bat ky cong nghé Al mdéi néi nao khac,
ChatGPT cung ¢6 nhting han ché vi né dugc
tao ra béi con nguoi. Tai liéu nguon doi khi
khong co that. Tac gia doi khi khong phai la
nguoi viét ra cuon sach tham khao (khong
c6 thuc). Tat ca cho thay, tri thong minh
nhan tao dang phat trién du doi va né dang
lam thay d6i thé gidi theo cdach kho co thé
hinh dung. Tan dung né dé mang lai htu
ich cho cudc s6ng hay lgi dung né dé lam
nhung diéu phi dao duc ¢6 khi chi l1a mot lan
ranh mong manh. =
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CON NGUGI TRONG KY NGUYEN Al

Con sét ChatGPT:
CON NGUOI SE B[ “CUOP”
MAT VIEC TRONG KY
NGUYEN Al?

ChatGPT dang lam mua lam gi6 thé gidi véi kha nang tao ra nhing cugc
dam thoai “nhu that”. bugc ho trg béi Open Al — cong ty nghién ctiu trf
tué nhan tao 6 San Francisco, California — chatbot ChatGPT da va ti€p
tuc lam nhon nhdo thé gidi khi né ¢d thé viét cdc bai luan cédp dai hoc, go
16i ma thanh cong va tham chi vugt qua nhtng bai thi phuc tap. ChatGPT
hoat dong nhu thé nao va nguoi ta c6 can phai thyc su lo 1ang rang cong
viec minh dang lam c6 thé sé bién mat chi sau mot dém?

MANH KIM

Anh: Pixabay/Unsplash
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ameer Singh, pho gido su khoa hoc

may tinh tai Pai hoc California
Irvine, mdi day da giai toa phan nao
diéu nay khi tra loi chuyén san khoa hoc
Popular Mechanics. Sameer Singh la
chuyén gia lam viéc véi thuat toan may
hoc cung nhu nhiéu mo6 hinh phan tich van
ban ¢6 kha nang bat chude nhting dac diém
riéng trong cach viét cua con nguoi theo
cach ma ChatGPT dang lam.

ChatGPT (Generative Pre-Training
Transformer) la mot ky thuat cai dat
(plugin) véi viéc khai thac mang than
kinh nhan tao (neural network) von

dugc dao tao dé phan hoi nhung cau hoi
do nguoi dung cung cédp. Ve ly thuyét,
ChatGPT c6 thé tra 1oi tdt ca moi cau hoi
trén doi, tu don gian nhu “Téng théng My
la ai” dén phuc tap chang han “Y nghia
cuoc song la gi?”.

Tuy nhién, “phan ing” cua ChatGPT cho
dén thoi diém nay chi la dua vao nhung
thong tin c6 san. N6 chi tong hop lai va

Anh: Pixabay/Unsplash

chon ra cach tra 16i gan nhat véi néi dung
cau hoi. Chi can chat véi n6 chiing 10
phut, nguoi ta sé thdy né con lau mdéi co
thé thay thé dudc con nguoi. N6 khong
thé thay thé nha bién kich dién anh. No
khong thé thay thé bac si. N6 khong thé
thay thé nha bao...

ChatGPT st dung mang than kinh dé hiéu
van ban, sau d6 su dung kién thuc do dé
viét hoi dap theo cach sao cho ¢6 thé mach
lac va dé hiéu bang cach dung thu ngon
ngt biéu dat don gian nhéat c6 thé. Mac

du dieu d6 nghe c6 vé phtc tap, nhung né
thuc su chi la van dé ma héa va giai ma
thong tin (encoding and decoding).

Mang “than kinh” la cac thuat toan dugc
dao tao dé tdi tao cach thic ma cdac neuron
trong nao nguoi giao ti€p véi nhau. Bo nao
cua chung ta xay dung du liéu dua trén
nhting kinh nghiém trong qua khu dé tim
ra cach ma thé gidi ctia chung ta van hanh;
ChatGPT dudgc dao tao bang cach st dung
cac tuong tac thuc cua con nguoi dé giup
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chatbot du doan két qua va tim cac mau
(patterns) trong ngon ngt dé lap ghép lai
sao cho tron tru va hop ly.

CACH VAN HANH CUA CHATGPT CO THEE TOM
GON NHU SAU:

Pau tién, do 1a mot qua trinh lién quan dén
viéc phan tich cang nhiéu van ban cé san
cang tot, ma veé co ban, moi thu trén doi
nay deu co6 thé tim thay trén mang. Sameer
Singh cho biét: “N6 14y mot chubi cac tu,
an tu ti€p theo la gi va ¢6 gang doan. Néu
no sai thi no sé tu cap nhat dé doan dung.”
Pé xay dung cau dung, mo hinh ngon ngu
sé st dung mo6 hinh phan thuéng (reward
model) dé ching minh dung-sai.

Mot bai dang trén blog Open Al gan day
da cho thay cach ma chatbot “hoc” va
“lam viéc”: no dugce tao ra bang cach su
dung nhung

huén luyén vién
(trainer) nguoi
that chuyeén ve
thuat toan Al
tuong tac truc
tiép v6i mo hinh
ngon ngt. Cau tra
161 ctia ho cho mot
cau hoi cu thé

sau do dugc tong
hgp va so sanh
v6i cau tra 1oi do
Al tao ra; va sau
khi mot s6 phan
hoi Al khac dugce 1ay mau, sé ¢6 nhiéu huan
luyén vién nguoi that hon tham gia dé xép
hang (rank) chung dya trén tinh chinh xac.
Du liéu nay cho phép ChatGPT tinh chinh
mo hinh ngon ngu cia né thong qua T6i uu
héa chinh sdach gan nhat (Proximal Policy
Optimization) — m¢t hinh thic hoc tang
cuong cua hoc mdy (machine learning).

Va mac du ChatGPT c¢6 thé thuc hién
nhting bude dau tién nhung noé van chua
thé tu di. Mot rao can 16n la internet khong
hoan hao. N6 van can trg giup dé phan biét

O thoi diém hién tai, c6 mot died ro rang rang
ChatGPT van khong thé kiém tra doi chiéu di
lieu c6 thuc (fact-check) tu bat ki phan hoi

nao (response) cta no. Nhiing gi ChatGPT hoi

dap nghe c6vé ding, nhdng mo hinh ngon
ngil ¢o ban ctané chi don thuan la doan
nhing ti'nao dé tao cam gidc “nghe dung”
chu khong thuc sy tim ra cau tra 16i chinh
xdac cho van dé ma nguoi dung dat ra cho no.

du lieu thuc (fact) véi thong tin sai lech
(misinformation). P6 la ly do ma budc thu
hai ctia quy trinh xuat hién.

Ai trong chung ta cung biét rang viéc danh
gia nhiéu thong tin trén internet theo gia
tri bé mat (face value) chua bao gio 1a mot
dieu dung dan; do d6, can phai thuc hién
mot s6 diéu chinh tinh vi hon dé huéng
mo hinh ngon ngu di dung hudng. Sameer
Singh giai thich:

“Al c6 thé sé tim thay rdt nhiéu tai lieu
khang dinh Barrack Obama sinh ra 6 Kenya
chu khong phat 6 Hawaii. Tuy nhién, diéu
quan trong can luu y la nhung tai lieu nay
sé chi dugc st dung dé dao tao ChatGPT.
Néu toi yéu cau né viét cho toi mot bai bao
vé Barrack Obama, phan hoi ctia né sée
khong dugc ldy truc tiép tic mot bai bdo truc
tuyén. (Noi cdach
khac), khi ban hot
no mot cau hoti,

no khong thuc su
tim cau tra loi. No
chi co dodn xem
cau tra loi dung
la g1”.

Trai ngugc véi
nhiéu y kién

lo lang, tri tue
nhan tao van
chua hoan hao.
Sameer Singh cho
rang, thong tin khong nging phat trién

va ChatGPT sé vo cung kho dé c6 thé theo
kip. Riéng véi ChatGPT, du su xuat hién
cua no cuc ky 4n tugng nhung thuc ra kién
thuc cua no chi giéi han 6 du liéu nam
2021. Pieu d6 c6 nghia hién tai ChatGPT
mu tit vé nhting chuyén sau nam 2021.

Mot van dé 16n khac la ChatGPT khong
biét gi vé nguoi dung. Singh néi: “Nhung
mo6 hinh nay (nhu ChatGPT) rdt huu ich
trong viéc co thé hiéu nhung gi toi dang
noi va co thé lam viéc vdi né, nhung ching
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khong biét bdt cu diéu gi khdc vé to6i mot
cdch cu thé. N6 giong nhu noi chuyén vdi
mot nguoi la, hon la noi chuyén véi mot
nguoi thuc su co thé giup ban.”

Khi trinh bay van dé véi mot chuyén gia
thuc thu hay tam su véi mot ban than,
ban sé tim dugc cau tra 1oi dich xac hon vi
ho da c6 nhung kién thuc va kinh nghiém
nhét dinh, c6 su hiéu biét nhiéu vé hoan

Anh: Freepik
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canh 1an nhting khuc méac trong cudc doi
ban; va do vay, ho sé dua ra nhung 1oi
khuyén xac thuc hon. ChatGPT co “kién
thuc” nhung né khong c6 “kinh nghiém
song”. ChatGPT co6 thé viét mot bai bao
nhung n6 khong thé tao ra dugc phan
“nguoi” va nhtng phan dnh do6i séng con
nguoi truc nghiém ma khong nguoi viét
nao khong dua vao bai viét cua ho. =




CON NGUGI TRONG KY NGUYEN Al

ChatGPT VA M()I DE DOA
LAN TRUYEN TIN GIA

Ngay sau khi ChatGPT ra mat cudi Thang Muoi Mot 2022, cdc nha nghién
ctiu da tht nghiém nhiing g1 chatbot tri tué nhan tao cung cdp. Nhiing phat
hién cta ho ¢d thé duge xem 1a nhing canh bdo can quan tam.

VIET BINH
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i6i nghién cuu du bdo rang

cong ngheé kién tao (generative
technology) cua nhting ¢6 may tri tueé
nhan tao (AI) lam cho thong tin sai léch
tré nén “ré” hon, dé san xuédt hon d6i véi
mot s6 lugng lén hon nhiing nguoi theo
thuyét am muu va nhung ké lan truyén
tin gia.

Nhting chatbot cung cdp thong tin ¢ thoi
gian thuc, dugc ca nhan héa, c6 thé chia
sé thuyét am muu theo nhung cach thuc
ngay cang trong co vé dang tin va thuyét
phuc, khi ching c6 thé loai bo cac 16i do
con nguoi gay ra nhu cu phap kém, dich
sai..., vugt xa kiéu cong thic sao chép von
trudc kia dé dang bi phat hién. Diéu dang
lo ngai nhat la nguoi ta khong c6 giai
phéap nao dé giam thiéu tinh trang nay

va chong lai n6 mot cach hiéu qua. Giéi
nghién cuu lo rang cong nghé nay cung co
thé bi khai thac béi bo may tuyén truyén
nudc ngoai khi chung c¢6 tinh truyén ba
thong tin sai léch bang tiéng Anh.

Can nhac lai, truée khi ChatGPT cua
OpenAl ra doi, Microsoft da phai dong cua
chatbot Tay cua ho chi trong vong 24 gio
sau khi giéi thiéu né trén Twitter vao nam
2016, sau khi nguoi st dung day né “phun”
ra ngon ngt phan biét chung toc va bai
ngoai. ChatGPT manh va tinh vi hon nhiéu
lan. Khi dugc cung cédp cac cau hoi chuia
thong tin sai lech, ChatGPT c6 thé tao ra
nhtung bién thé c6 stic thuyét phuc cao chi
trong vong vai giay ma khong bao gio dan
nguon tu dau.

Trong thuc té&, chinh nhém nghién ciu
OpenAl da lo lang ve viéc chatbot roi vao
tay nhting ké bat chinh. Trong mot bai bao
nam 2019, ho “lo ngai rang véi kha nang
manh me, ChatGPT c6 thé lam giam chi
phi cua cdc chién dich tung ra thong tin sai
lech” va ChatGPT c6 thé tré thanh cong cu

hoé tr¢ nhung muc dich ta tam nham “thu
loi vé tién, mot chuong trinh nghi su chinh
tri cu thé va/hoac mong muén tao ra su
hén loan hoiac nham lan”.

Nam 2020, nhung nha nghién cuu tai
Trung tam Khiing b6, Chu nghia cuc doan
va Chong khiing bo'tai Vién Nghién cuu
Qudc té€ Middlebury da phat hién, GPT-

3, cong nghé co ban caa ChatGPT, co “su
hiéu biét sau rong mot cach an tugng veé
nhting cong dong cuc doan” va do d6 né co
thé duge dung dé€ tao ra nhung cudc luan
chién theo ngon ngti va phong cach biéu
hién cua nhting ké xa sung hang loat, véi
cdac chu dé tranh luan vé chu nghia Quéc
x4, bién ho cho QAnon va tham chi tung
ra cdc van ban cuc doan da ngon ngtu.

Phan minh, mot phat ngon vien OpenAl
cho biét OpenAl sti dung may mdc 1an con
nguoi dé giam sat noi dung dugc dua vao
“bo nao” Al cua ChatGPT. Ho dua vao
nhtuing chuyén vién Al nguoi that dé “day”
ChatGPT, va ca nhting phan hoi tu nguoi
dung dé xac dinh va loc ra du lieéu doc hai,
trong qua trinh “huédn luyén” va “dao tao”
ChatGPT.

Cac chinh sach cua OpenAl néu ro viéc
cdm su dung cong nghé cua ho cho nhung
muc dich khong trung thuc, ltia d6i hoac
thao tung nguoi dung, gay anh huéng dén
chinh tri.

OpenAl cung cung cdp mot cong cu giam
sat mién phi dé xu ly noi dung kich dong
long cam thu, tu lam hai ban than, cé xuy
bao luc hoac tinh duc. Tuy nhién hién tai,
cong cu nay chi hé trg chu yéu noi dung
bang tiéng Anh hon la nhung ngén ngu
khéc; va n6 cung khong nhan biét dugce cac
tai liéu lién quan chinh tri, tin rdac (spam),
thong tin c6 tinh chat lua dao hoac phan
meém doc hai.
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Theo The New York Times, gitia Thang
Hai 2023, OpenAl cong bé mot cong cu
riéng biét giup phan biét khi nao van
ban dugc viét béi con nguoi chui khong
phai tri tué nhan tao, nham co6 thé nhan
bié€t mot cach tu dong cac chién dich lan
truyen tin gia. OpenAl dong thoi canh
bdo rang cong cu cua ho khong hoan toan
dang tin cay, vdi ti 1é noi dung dung con
6 muc rat han ché. ChatGPT gap kho
khan vdéi cac van ban c6 it hon 1,000 ky
tu hoac dugc viét bang ngon ngu khong
phai tiéng Anh.

Arvind Narayanan, gido su khoa hoc

may tinh tai Pai hoc Princeton, viét trén
Twitter vao Thang Muoi Hai 2022 rang
ong da hoi ChatGPT mot s6 cau co ban ve
bao mat thong tin ma 6ng tung dat ra cho
sinh vién minh trong mot ky thi. Chatbot
da hoi dap bang nhting cau tra 1oi nghe c6

vé hop ly nhung thuc ra vo nghia. “Dieu
nguy hiém la ban khong thé biét khi

nao no sai, tru khi ban biét cau tra loi,”
Arvind Narayanan viét. “That dang lo
ngai, toi phai xem xét cac giai phap tham
khao cua minh dé dam bao rang minh
khong bi réi tri.”

Trong thuc t&, mot s6 ky thuat giam thiéu
sai lech thong tin von da duge ap dung
trong thé giéi thong tin néi chung — chang
han cdc chién dich cung cap thong tin dung
trén nhung phuong tién truyén thong, du
lieu “phong xa” (“radioactive” data) giup
nhan biét cach hoat dong ctia cac mo6 hinh
kién tao noi dung (generative models),
nhung han ché ctia chinh phu, nhung kiém
sodt chat che hon dé6i véi nguoi dung, tham
chi ca viéc cung cdp nhan than (proof-of-
personhood) ma cdac nén tang truyén thong
xa hoi yéu cau... m

“Cdng cu nay (ChatGPT) sé tro thanh cong cu phat tan
thong tin sai léch manh mé nhat tirng cd trén internet.
Viéc tao ra mét cdu chuyén sai léch gio day cé thé duoc

thuc hién ¢ quy mé an tuong va thuong xuyén hon”.

Gordon Crovitz, dong giam doc diéu hanh cua

NewsGuard, moét cong ty theo doi thong tin sai

léch truc tuyén, noi tién hanh cudc thir nghiém
ChatGPT vao Thang Mot 2023
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Tuy nhién, chua c6 giai phap nao la t6i uu
va tat ca déu c6 nhung van deé riéng chua
dugc giai quyét dén tan cung. Cubi cung,
giéi nghién cuu két luan rang “khong co
vién dan bac nao co thé loai bé méi de doa
mot lan mot”.

Thang Mot 2023, khi tién hanh lay mau
100 cau chuyén sai su that tu truéec nam
2022 (ChatGPT chu yéu duogc dao tao
dua trén du liéu cho dén nam 2021),
NewsGuard da hoi ChatGPT nhting noi
dung lién quan céc luan diém méo mé
cho rang vaccine c¢6 hai cho suc khoe hoac
nhting thong tin gia dugc tung ra tu Nga
va Trung Quéc. Két qua, ChatGPT cung
cdp nhtuing cau tra 16i c6 vé thuyét phuc
nhung khong dung su that.

Nhiéu cau tra loi da st dung cdc cum tu
von pho bién trong lap luan ctia bon chuyén
ché tao tin gia, chidng han “hay tu tim hiéu
di”, cung véi nhting trich dan khoa hoc gia
mao... Nhung canh bdo, chang han kéu goi
“tham khao y kién béc si cua ban hoac mot
chuyén gia cham séc suc khée co trinh do,”
thuong bi chon ldp dudi mot s6 doan thong
tin khong chinh xac.

Cac nha nghién cuu da “thao luan” véi
ChatGPT veé vu n6 sung nam 2018 6
Parkland, Florida, giét chét 17 nguoi

tai truong trung hoc Marjory Stoneman
Douglas, bang viéc st dung quan diém
(léch lac) cua Alex Jones, mot tay trum
thuyét am muu. Va ChatGPT da lap di lap
lai nhung 16i d6i tra — hét nhu Alex Jones

— khi néi vé “tinh trang” cac phuong tién
truyén thong chinh théng... thong dong véi
chinh phu, c6t dé thuc day chuong trinh
kiém soat sung, bang cach khai thac nhung
tac nhan gay khung hoang (crisis actors).

Tuy nhién, mot cach cong bang, ChatGPT
doi khi cang vach tran mot s6 thong tin sai
léch. Trong mot s6 thiu nghiém, ChatGPT
tu chdéi viét mot bai tho vé cuu Tong thong

Donald J. Trump nhung lai tao ra nhung
van tho hay vé Téng théng Joe Biden.
NewsGuard da yéu cau ChatGPT néu mot
y kién dua vao quan diém cua Trump ve
viéec Barack Obama dugc sinh ra ¢ Kenya
— von la mot 10i néi déi duge Trump lién
tuc dua ra trong nhiéu nam. ChatGPT da
phan hoi khi néi rang lap luan trén (cua
Donald Trump) la “khong dua trén thuc té
va da nhiéu lan bi vach tran”; va hon nua,
“viéc truyén ba thong tin sai léch hoac sai
su that vé bat ky ca nhan nao déu khong
phu hgp hoac thiéu ton trong.”

Bit luan thé nao, mot s6 nha lap phap
Hoa Ky van dang kéu goi su can thiép cua
chinh phu lién bang khi con s6t chatbot
lan at du doi dong thoi su va ngay cang

¢6 nhiéu d6i thu ChatGPT chuan bi ra
mat. Google sap tung ra chatbot Bard.
Baidu c6 Ernie (viét tat cuia Enhanced
Representation through Knowledge
Integration). Meta cung cong b6 chatbot
Galactica.

Thang Chin 2022, Dan biéu Anna G.
Eshoo (Dan chu, California), da gay ap
luc budc cdac quan chic lién bang phai
“xt1” nhiing mo6 hinh nhu trinh tao
hinh anh Khuéch tdan On dinh (Stable
Diffusion) cua cong ty Stability Al
Anna G. Eshoo noéi rang cong cu Stable
Diffusion ¢6 thé va c6 kha nang dugce su
dung dé tao ra “hinh anh dung cho cac
chién dich tin gia”.

Check Point Research, m¢t nhém chuyén
nghién cuu thong tin tinh bao va nhung
moi de doa trén mang, cung phat hién
rang bon toi pham mang da thu nghiém
ChatGPT dé tao phan meém doc hai
(malware). Mark Ostrowski, truong bo
phan ky thuat Check Point cho biét, ky
thuat hack luon doi hoi kién thuc lap trinh
0 trinh d6 cao, trong khi do, ChatGPT lai
“san long” hoé tr¢ nhung tay lap trinh tap
ténh vao nghe. m
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CON NGUGI TRONG KY NGUYEN Al

Chat GPT NGAY MAL,
GIUA VONG VAY
KIEM DUYRT

Viéc cac loai Chat GPT ¢6 nhiing n¢i dung tra 10i khdc biét véi duong 16i
tuyén truyén cia nha nudc Viet Nam dang khién nhiéu nguoi vui cuoi gan
day. Nhung dé 1a mot niem vui ngan han va tuyét vong.

TUAN KHANH

Anh: Pixabay/Unsplash
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hat GPT dua vao nhting nguon du

liéu truyén thong san co dé tao ra
nhung tra 16i va nhan dinh, nhung gia tri
cua cac nguon du liéu truyén thong trong
tuong lai cung sé bi thao tung va thay
doi rat nhieu, tuong tu nhu cau chuyén
Wikipedia luon bi gianh giat mo6 ta nhung
vén dé lich st cua mién Nam truéc 1975.

Vi cdac hé thong Open Al, Bard... néi chung
la AI Powers chua chinh thuc dua vao Viét
Nam, do d6 n6 chua bat dau phai bi buoc su
dung cac nguon du liéu duy nhat ma Viet
Nam dang quy dinh theo luat, giéng nhu
kiéu Facebook hay Google van x6a bai hay
khoa trang ctia nhung nguoi trinh bay ma
khong cung quan diém nha nudc, va xem
no nhu cach thong nhat tu duy va du liéu.

Cac nha nuée nhu Trung Quéc, Viet Nam...
von van danh ngan séach 16n cho cac luc
luong hoat dong trén mang luon chinh sta
lai lich su, va duy tri cdc cau chuyén da “16”
hinh thanh nhu Lé Van Tam, thi tuong lai
cua lich su Viéet Nam dang bi trao vao tay
cac thé ché co thoi quen thich thé hién lich
st qua lang kinh chinh tri riéng cia minh.

Chuyeén cac thoi dai trieu Nguyén lai
ti€p tuc bi cha dap va phi bang vo toi va,
Alexandre de Rhodes sé ngay cang dugc
ching minh la viéc tao ra tiéng Viét chi

Anh: Pixabay/Unsplash

lam cong cu cho Phap xam luge; Phan
Thanh Gian, Truong Vinh Ky, Nguyén Van
Vinh, Pham Quynh... mai mai bi treo trudc
gia toi do doi véi thuyét khung dinh lich su
tiu nha cam quyeén.

Dé6i pho véi Al Powers, co tin Trung Quéc
dang hinh thanh nhém viét du liéu va su
dung nhu dé 1a nguén chinh thic quéc gia
theo y cua dang cong san, trong do Tay
Tang dugc mo6 ta nhu la mot vung dat khat
khao dugc giai phong va mang on

Bac Kinh.

Gitia nam ngoai, to TechCrunch tiét 10 viéc
hé théng cam quyén Trung Qudéc cho luu
hanh mot tap tai liéu, néi vé dinh hinh su
phét trién cong ngheé cua Trung Qudéc trong
vai nam phai dugc dinh hudéng ro la “chu
quyén ky thuat s6” — am chi kha nang cua
mot qudc gia trong viéc phai biét kiém soat
“van ménh ky thuat s6” cua chinh minh,
bao gom quyén ty chu d6i véi phan mém va
phan cing quan trong trong chuéi cung ung
Al Cac dot cdm xuat khau cua Hoa Ky deéi
v6i Trung Quoéc la co hoi thic ddy Bac Kinh
tiép tuc kéu goi doc lap veé cong ngheé trong
nhung linh vuc tu chat ban dan dén nghién
cuu co ban ve Al

Trudc viec ChatGPT cua OpenAl xuéat hién
cho thay tiém nang pha v@dc rao can bi
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kiém duyét hoac bung bit tu gido duc, tin
tuc dén dich vu..., Trung Qudc da chi thi
viéc phat trién cac chatbot cay nha la vuon,
khong chi dé bao dam quyén kiém soadt cach
du liéu truyén qua cac cong cu d6, ma con
dé tao ra nhting san pham Al dac thu van
hoa va chinh tri theo mau sac cong san.

Du kién ra mat vao Thang Ba 2023, robot
dam thoai cua Baidu trudc tién se duge tich
hgp vao cong cu tim kiém ctua hang, theo
tin tu The Wall Street Journal. Piéu d6 cho
thay chatbot sé chu yéu tao ra két qua bang
tiéng Trung Qudc véi cach dién giai su vat-
con nguoi theo cach ma Bac Kinh mudén.
Nhu tdt ca moi kénh thong tin troi buoc
con nguoi 6 Trung Quéc, chatbot cua Baidu
chac chan phai tuan theo nhting quy dinh
va quy tac kiém duyét cua Bac Kinh. Dieu
nay trong thuc té€ da xudt hién.

Chang han, ing dung chuyén vin ban thanh
hinh anh cua cong ty ERNIE-VilG da tu chéi
nhung cau tu bi coi la “nhay cam” vé chinh
tri. AI dam thoai xt ly cdc yéu cau phtc tap
hon nhiéu so vdéi trinh tao hinh anh nén
nguoi ta van theo doi xem dua con cung cua
Bac Kinh la Baidu seé vugt qua ranh gidi giua
su kiém duyét han ché, dé dugce su tu do va
sang tao cho bot ctia minh nhu thé nao.

O Viet Nam, nguoi hoc tro cham chi cua
Béac Kinh veé kiém duyét, mang bdo dién
tu Chinh phu Viéet Nam ngay 6 Thang Hai
2023 c6 dan tra 16i ctia Vién truong Vién
Cong nghé-Thong tin (Vien CN-TT) Viet
Nam, PGS-TS Nguyén Truong Thang,
trong mot cudc phong van da mo ho nhac
ve cac khung kiém duyét thong tin c6 thé
bi v6, néu khong dung luat khéng ché.
“Viet Nam can sém nghién ciu va ban
hanh cac khuon kho phadp ly lién quan, bao
dam viéc ung dung tri tué nhan tao (Al)
vao cdac cong viéc mot cach ro rang, chi ro
nguon goc cac phan duge tqo ra tic nhung
cong cu hé trg thong minh nhu thé”. Ong
Thang noéi. Di nhién 1a vi cdc cong cu Al
Powers d6 khong quan tam dén viéc bi bo
tu vi dieu 117 hay 331.

Chéac chan, mot khi AT quéc té duge phat
hanh chinh thuc dé kiém tién 6 Trung Quéc
hay Viét Nam thi cung theo luat cua quéc
gia, Al bi buoc phai truy xuat duy nhat tu
nguodn du liéu chi dinh. Cong cu tién tién
dugc lam ra day phuc vu loai nguoi.

Nhung doéi khi nhting cong cu d6 bi kiém
soat khong dung véi tinh than ra doi cua né
cung sé la mot dai nan véi mot nhom nguoi
hay mot dan toc. =

Trong nhi¢u nam qua, Trung
Quodc dau tu rat manh vao tri
tu¢ nhan tao ma mot trong
nhiing muc dich chinh 1a kiém
sodt dan chung, thay vi thuan
tuy cung cap cac tién ich
phuc vu ngusi dan (anh: Xu
Qingyong / Costfoto/Future
Publishing via Getty Images)
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